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MNOJINTUKA 3A NMOBEPUTEJIHOCT
B cuna oT 25.05.2018

MocnepHa akTyanmsaumsa: 25.04.2024
l. 3awo TpﬂﬁBa Aa npoyeTteTte Ta3u NOJIMTUKA 3a rIOBepuTenHOCT?

myPOS e KoMMaHus, 0TAaAeHa Ha NPUHLANUTE 3a 3allMTa Ha IMYHU JaHHK, 3a70KeHn B EBPONeiickoTo 3aKoHOAaTENCTBO U
0T[laBa Ba)KHO 3HaYeHMe Ha O0Ma3BaHEeTO Ha UH(OPMaLMATA Ha CBOWUTE KAUeHTW. MocTosHHO noJobpsaBamMe HaWWTe AeNHOCTH
no obpaboTBaHe Ha NMYHU JAHHW, KAKTO W HalUWTE N3BECTWS OTHOCHO MOBEPUTEHOCTTA 3a 1a MOXXEM Aa Bu npefocTaBum
KOJIKOTO C& MOXXE MoBeYe NPO3pPayHOCT OTHOCHO HauMHUTE, Mo KouTo obpaboTBame Balwute gaHHM. HacTosiwaTta MoanTtrka 3a
NoBEPUTENIHOCT OMMCBA Kak Cbbupame, nsnonssame, obpaboTsame 1 paskpusame MHPOPMALIMATA 3a Bac, BKAOYMTENHO
JINYHW [aHHK, BbB BPb3Ka C A0CTbMNa By 1 n3nonssaHeTo Ha myPOS YcnyraTa.

B cnyl-|a|7|, 4e MMaTe BbNpPoCKh OTHOCHO TOBa Kak 1U3non3saMe BawmTe nuYyHM faHHW, MOXeTe fa ce CBBbpXKeTe C HalleTo
ONBXHOCTHO Ninue No 3allinTa Ha JIMYHUTE OaHHW Ha dpo@mypos.com.

AKO He CTe CUIYPHW 3@ 3HAYEHMETO Ha ONpPefeneHo NOHATNE B HacTosAWaTa MNonTrka 3a NOBEPUTENHOCT (KaTo Hanpumep
“myPOS"” nnm ,,myPOS KapTa“), MoxxeTe Aa NpOBEPUTE HEFOBOTO 3HAYEHME B APYrMTE NPaBHU LOKYMEHTU, pernaMeHTrpaLLn
nonseaHeTo Ha myPOS YcnyraTa, KbM KOUTO HacTosAwaTa MofnMTrka 3a NOBEpUTENHOCT € Hepa3AesiHa YacT.

BcsAko HepedrHMpaHO NOHATUE B HacTosAwWwaTa MoanTukKa 3a NOBEPUTENHOCT (KaTo Hanpumep “myPOS CmeTka” nnm ,,myPOS
KapTa“) umMa CbLLOTO 3Ha4YeHUe, KaKBOTO 1 B [loroBopa 3a oTkpuBaHe Ha myPOS CmeTka, [lorosop 3a myPOS KapTa, lorosop
3a NprvieMaHe Ha nnawaHusa ¢ myPOS, oT KonTo MNMoNnTUKaTa 3a NOBEPUTENHOCT € Hepa3esiHa YacT.

1.1. Kou cMe Hue?

KoraTo B HacTosAwaTa lNonnTuka ce cnomeHasa ,Hue", ,Hac” unn ,Haw", ce nma npensua myPOS nav cBbp3aHo
Jvue/napTHbop Ha MyPOS, KOUTO HOCAT OTFOBOPHOCT 3a UH(opMaumaTa 3a Bac, cbrnacHo HactoawaTa MNoanTtrka 3a
NnoBepuTENHOCT. KOHKPETHMUTE OTrOBOPHM ML 3a BawnTe NMYHM gaHHKM MoraT Aa 6bhaaT pa3nnym no OTHOLIEHNE Ha
OTAENHWUTE YCNYrK, KOUTO ce npeanaraT npe3 myPOS YcnyraTta. OTrOBOPHOTO /IMLE BbB BCEKM KOHKPETEH CyYall Hapuiame
LSALMUHUCTPATOP Ha JIMYHN JaHHN".

1.2. myPOS YcnyrarTa.

3a LennTe Ha HacToAawwms AoKyMeHT myPOS YcnyraTa ce CbCTOM OT NPOAYKTH, YCAYTU, ChAbpXKaHUe, (YHKLWOHANHOCTY,
TEXHOMOr UM UK (DYHKLMK, KaKTO 1 BCSIKAKBU CBbp3aHmM yebcallToBe, MPUI0XKEHNS, OHMAH NaaTgopMu, opuLnanHn
npoduan B coLunanHnTe Meaun, KakBuTo 6rxa Morniu fa Bu 6baaT NpefocTaBeHn OT Hac, NOCPeACTBOM KOUTO Hue
npefoCcTaBsAMe HalIMTe MIAaTEXHU YCIYrn 1 YyCIYri Mo U34aBaHe Ha eNeKTPOHHMW Napu.

myPOS YcnyraTa e npeaHasHayveHa 3a bn3Hec uenun n Mmoxxe aa 6bae M3non3saHa OT PUINYECKN WA IOPUANYECKM TnLa. B
cnyyai, 4e Bue ce peructpupaTte 3a n/wam nsnonssate myPOS Ycayrute oT MMETO Ha OPUANYECKO NNLLE, HUE LLe BU
Bb3MNpMEMaMe KaTo YNbJIHOMOLLEHO nnLe 1 Bue Moxe fa 6baeTe 3aab/KEHN Aa HU NPeoCTaBUTe ANYHW AaHHK 3a
npeacTaBAsBaHOTO JINLLE, CNTY)KMUTENNTE, NPeACTaBUTeNnTE, COBCTBEHULNTE UM KOETO U Aa € TPETO JiMLe CBBbP3aHu C
IOPNONYECKOTO NnLe CbrylaCcHO NpaBkiaTa NOCOYEHW MO-A0Y.

HacToswaTa MonnTunka 3a NoBepuTENHOCT Cb3aBa npasa caMo 3a PU3NYecKnTe Nnua, KOMTO Ca CBbP3aHMW N0 KaKbBTO U Aa e
Ha4uH ¢ KImeHTn Ha myPOS. KoraTo n3nonssame ,Bue”, ,Bac”, ,BaweTto” nam gpyru nogobHu, ce uma npensung hmsnydeckute
JIMLa, KOUTO MO KakKbBTO U Aa € Ha4yWH Ca CBbP3aHu C MHdopMaumaTa Ha KnneHTa Ha myPOS. Takusa moraT fa 6bvaat
npeacTaBUTeNnTE, AENCTBUTENHUTE COOCTBEHMLN, YMBIHOMOLLEHNTE MLA UK APYTY NOAOBHN MeCTa, KakTo U KJIMEHTa Ha
myPOS, ako NoCNegHUAT e eAHOMYEH TbProBew Uan Apyro nofobHo.

Ta3u MonmTuKa 3a NOBEPUTEIHOCT CbLUO Ce 0THACcA 1 3a UHdopMauus, KoaTo e cbbpaHa 1 M3non3BaHa BbB BPb3Ka CbC
3akynyBaHe Ha myPOS ycTponcTtBa oT myPOS OHnaiH MarasuH, cbriacHo YcnosusaTa 3a m3non3saHe Ha myPOS OHnaiH
MarasuH.

Ta3u MonnMTuKa 3a NOBEPUTEHOCT CbLUO Ce 0THACcA 1 3a UHGOpMaLUs, KoATo ce e cbbpaHa 1 U3nos3BaHa BbB BPb3Ka C
npepocTaBsHe Ha MyPOS Online yHKLMOHaNHOCTTa, N03BO/IABALLA Cb3AaBaHETO Ha OHMNANH MarasuH B Hall LOMeNH
cbrnacHo ObwwmTte ycnosus 3a myPOS Online.

Mpun nsnonseaHeTo Ha myPOS Online ce 0bpaboTBaT AaHHW 3a ABE KaTeropumn cybekTu Ha INYHN JaHHW:


mailto:dpo@mypos.com
https://www.mypos.eu/bg/legal-mypos-affilate
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1. TbproBum (KoraTo ca M3nMYeCcKn nnua), KOMTO Cb3haBaT COBCTBEHN OHJIANH Mara3snHy Ypes HawaTa ycayra myPOS Online,
3a [1a NpoJaBaT CBOWUTE CTOKM 1 YCIYrK - 3a TAX Ba)Ku NoCco4eHoTo B TabnuuaTta ¢ Buaose obpaboTBaHe Ha AaHHW NO-40AY; U

1. MNoceTnTenn Ha cb3fafdeHnTe/noaabpxxaHu ot Hac myPOS Online canToBe, KOUTO MOCELLABAT, pa3raexaaT u 3akynysaT
CTOKMTE u/unam ycnyrute Ha MNpoaasaynTe, KOUTO NocaegHUTe odepupaT Ypes cobCcTBeHMA CYM OHMIaH MarasvH, Cb34afeH Ha

myPOS.site. Mons npoyeTeTe pa3gen CneundunyHn cnyvamn Ha obpaboTBaHe 3a noBeye MHPOPMaLMSA OTHOCHO TOBa KaKBM
ZaHHK obpaboTBame npu obcnyxBaHe Ha noceTuTennTe Ha myPOS Online caiToBeTe Ha HalIWTE TbProBLUM.

Il. Kak obpaboTrBaMme Bawunte nU4HU BaHHKU?
2.1. KakBa uHdopmauus crbupame?

NHdhopmupame By, 4e nMa aBE OCHOBHU KaTeropum nHGopMaLms, KoSTo HUe cbbrpame oT Bac, pa3rpaHuMyeHm Ha
OCHOBaHWATa, onpefesneHn B PernameHT 2016/679 1 0CTaHaN0TO NPUJIOKUMO HaLIMOHANHO 3aKOHOAATENCTBO.

a. NHdopMaums, KosTo cbbupame Npu M3MoA3BaHETO Ha NIATEXHUTE N ApYTri PUHAHCOBW YCYT1;

b. NHdopmaumsa, KoaTo cbbupame 3a Apyru Lean, KaTo HanpuMep onepumpaHeTo Ha Hawwmns myPOS MarasuH UK 3a LenuTe Ha
npenocTaBsAHETO Ha HAKOSA OT APYIrMUTe HU CBbP3aHu yCayru.

Ill. UudopmMauus, koaTo obpaboTBamMe Npu nNpenocTaBsHe HA HaLLUTE YCAYTHU.

KoraTo n3non3ssate myPOS YcnyraTta, H/ue MOXe Aa M3nckame u cbbepem oT Bac MYHN aHHKU, MOCOYEHWN NO-A0NY:
MpaBHo

Bup nu4HN paHHM LLen Ha o6paboTBaHeTO OCHOBaHue
cbrnacHo GDPR

C koro cnopensme Tesun
OaHHKU?



WUmeHa (Nme,
Mpe3ume, ®amMmunus)

MpennorosopHu
OTHOLWEHNA n/nunn
Cb3paBaHe Ha NoTpebuTenckn npogua u HaLUMAT JOroBop C
noafabp)KaHe Ha HalnTe NPaBOOTHOLLEHNS. Bac; 3awmTa Ha
npaBHUTE HY
NHTEepecK

Hawwnsat
MapkeTuHr nernTumeH
NHTEpec

npeﬂOCTaBﬂHe Ha CbAeiCTBME MO NON3BAHETO Ha Hawwnsat A[oroeop c

ycnyrata Bac

MapKeTWHT 3a KpbCTOCaHU Npofaxxbm BaweTo cbrnacue
HawwuTe
NErnTUMHU

MHTepecK 3a
Pa3BUTMETO Ha

MoanomaraHe counanHNTe XapakTepPUCTNKKN Ha ycnyraTta u

ycayraTa NnoLTUKBaHe Ha
notpebutenute
KbM
B3aMMoJeNcTBme C
Hes.

Cna3BaHe Ha
3aKOHOBUTE

OcurypsBaHe Ha BawnTe nnaTe)XXHN TpaHCaKLUMN | 3a4bJHKEHNA U Ha
Halums [oroBop C
Bac

Cna3BaHe Ha
KoMmnnekcHa npoBepka 3aKOHOBUTE HU
334 b/DKEHNs

AHanus un npennpueMaHe Ha [eiCTBUSA BbB BPpb3Ka Cna3sBaHe Ha
C npunaraHe Ha NONNTUKN 3a HOPMATUBHO 3aKOHOBUTE HU
CbOTBETCTBME N yNpaBJieHNe Ha PUCKa. 3a4bJDKEeHUA

HawwuTe oanTopu; npaBHu
KOHCY/ITAHTU WA apyru
CbBETHULW; areHumn 3a
cbbrpaHe Ha B3eMaHus;
LOCTaBYMLM Ha CYETOBOAHN
ayTCOPCUHT yCAyru; Apyrn
[OCTaBYULM Ha N3HECEHU
YCAYru, BKAKOYUTENHO HaWnTe
anctpubyTopu, arperatopm Ha
LaHHHW.

JocTaBynuM Ha MapKeTUHIOBM
ycnyru

[locTaBynum Ha codpTyep 3a
06paboTka Ha KNNEHTCKMN
3annTBaHmMs

B cnyyan 4ye uma gpyru
obpaboTBaly, we Bu 6bae
npepocTaBeHa MHOpPMaLns 3a
TAX BbB (hopMaTa 3a Cbriacue

[Opyrv notpebutenu Ha ycayrata

BaHKN-KOPeCcnoHAEHTH;
(DMHAHCOBW HCTUTYLMW, KOUTO
HW No3BONIABaT Aa
npepocTassaMe YcnyraTta Ha
HalwwuTe noTpebutenun; oanTopu;
NPaBHW KOHCYATAHTW UAK Apyru

HawwuTe ogmnTopu; npasHu
KOHCYNTaHTW AN Apyri
noaobHN CbBETHULN;
[OCTaBYMLM Ha CHETOBOAHN
yCnyru; Apyru 4OoCTaByMuM Ha
N3HECEHW YCYTU, BKIIOYNTENHO
HawwnTe ancTpubyTopu;
perynatopu

LocTaByvum Ha UHGoOPMaLmMs oT
YepHMU CAnCbLUM n/nnn
CaHKLMOHHU CNUCBLK;
[OCTaBYMLM Ha U3HECEHU YCAYyTrK
N0 HOPMAaTMBHO CbOTBETCTBUE U
PUCK OLEHKA; IOPUANYECKUN 1
Apyrv nogobHn cbBeTHULM;
perynaTtopu;



JaTa u MACTO Ha
paxpaHe

Cb3paBaHe Ha noTpebutencku npohun n
noffbp)KaHe Ha HalUUTe NPaBOOTHOLLEHUS.

MapkeTuHr

MpepocTaBsHe Ha CbAENCTBME MO NON3BAHETO HA
ycnyraTa

MapKeTUHr 3a KpbCToCcaHy Npoaaxobu

OCI/IprHBaHe Ha BawwuTe nnaTtexxHu TpaHcakuum

KomnnekcHa npoBepka

AHanu3 u NpeanprvemMaHe Ha AeiCTBUS BbB BPb3Ka
C MpuniaraHe Ha NosMTVKM 3a HOPMATUBHO
CbOTBETCTBME W YNPaBNEHNE Ha pUCKa.

MpennorosopHu
OTHOLWEHNA n/nunn
HaLUMAT JOroBop C
Bac

HawwnTte
NernTUMHN
NHTepecK

HawwuaT norosop c
Bac

BawweTo cbrnacue

CnasBaHe Ha
3aKOHOBUTE
3albJKEHNS 1 Ha
Halms [orosop C
Bac

Cna3BaHe Ha
3aKOHOBUTE HU
3a4bJDKEHUs

Cna3BaHe Ha
3aKOHOBUTE
3a4bJKEeHUs

HawwuTe oguTopw; npasHu
KOHCY/ITAHTU WA apyru
nonobHN CbBETHULN;
[OCTaBYNLN Ha CYETOBOAHM
ycnyru; opyru goctaByuum Ha
WN3HECEHW YCYyru, BKIIOYUTEHO
HalwwuTe ancTpmbyTtopu,
arperaTopu Ha faHHHK.

C HMKOro

LocTaBynum Ha codpTyep 3a
06paboTKa Ha KINMEHTCKMN
3anmTBaHus

B cnyyait Ye uMa apyru
obpaboTBaly, we Bu 6bae
npefocTtaBeHa MHGopMauus 3a
TAX BbB (hopMaTa 3a Cbriacue

BaHKUN-KOpeCcnoHAEHTY;
(PUHAHCOBMN UHCTUTYLIMUN, KOUTO
HY No3BosgBaT Aa
npegocTasame YcayraTta Ha
HalwwuTe noTpebuTtenu; oomTopw;
NPaBHN KOHCYNTaHTV Uan Apyru

HawwuTe oanTopu; NnpaBHu
KOHCYNTaHTU WU apyru
nopo6bHU CbBETHULY;
LOCTaBYMLM Ha CYETOBOAHN
ycnyru; opyru AocTaBynLUn Ha
U3HECEHU YCIIYT W, BKIOYATENHO
HalmTe ancTpmbyTopu;
perynatopu

[ocTaBynum Ha nHopMaLms oT
YepHU CAnCbum n/nnm
CaHKLUMOHHW CNNCHLN;
[OCTaBYNLM Ha U3HECEHN YCNYTrK
no HOPMaTNBHO CbOTBETCTBME U
PUCK OLEHKA; topuanYeckn apyrm
1 Nofo6HN CbBETHULMY;
perynatopu



TenedoHeH Homep

KomnnekcHa npoBepka

HawwuTte ofuTOpU; NpaBHMU

Mpepn norosopu KOHCYNITaHTW WA apyru
OTHOLUEHUS N/uanm | NoJo6HN CbBETHULUY;
Cb3naBaHe Ha NoTpebuTenckn npogun u HaLUWAT JOr0oBOP C | AOCTaBYULN Ha CYETOBOAHM
noAaAbpXKaHe Ha HalnTe NPaBoOOTHOLLEHWS. Bac; 3awmTa Ha ycnyru; opyru goctaByuum Ha
HalMTe NpaBHM WN3HECEHW YCYyru, BKIIOYUTEHO
NHTEepecu HalwwuTe ancTpmbyTtopu,

arperaTopm Ha AaHHHU.

Hawwnsat
[locTaBYMLIM Ha MapKETUHI OB
MapkeTuHr nernTumeH
ycnyru
NHTepec

LocTaBynum Ha codpTyep 3a

MpepocTaBsHe Ha CbAENCTBME MO NON3BaHETO Ha | HawwmaT gorosop C
06paboTKa Ha KINMEHTCKMN

ycnyraTta. Bac
3anuTBaHns
B cnyyait Ye uMa apyru
obpaboTBaly, we Bu 6bae
MapKeTVHI 33 KpbCTOCaHW NpoLaxbu BawleTo cbrnacme P ww, A

npefocTtaBeHa MHGopMauus 3a
TAX BbB (hopMaTa 3a Cbriacme

HawwmaT norosop ¢

C HuKOro
Bac

YnecHsBaHe BIM3aHETO B HawaTa nnatdopma
[locTaBynLmM Ha UHGopMaLms oT
YepHW CrmcbLUn n/mnm
CaHKLMOHHMN CNNCBLM;

AHanus3 n npegnpuemMaHe Ha LeNnCcTBUS BbB Bpb3Ka CnasBaHe Ha
A0CTaB4YMUM Ha U3HECEHWU yCnyTn

C NpunaraHe Ha NONTUKU 3a HOPMaTUBHO 3aKOHOBUTE
CbOTBETCTBME U yMpaB/ieHMe Ha pucka 3allbJKeHNs no HOpMaTNBHO CLOTBETCTBIE 1
PVCK OLLEHKA; IOPUANYECKMN ApYri
nofobHN CbBETHMLY;
perynatopu
LocTaBynum Ha
Cna3BaHe Ha KOMYHWKAUWOHHW YCAYTU;
YCcTaHOBsIBAHE Ha CaMOJIMYHOCTTA 3aKOHOBUTE HY NPaBHN KOHCYNTAHTCKN U
3albJKeHNs Lpyrv nofobHN CbBETHULK;

AO0CTaB4nuUmM

Cb3paBaHe Ha noTpebuTencku
npodua 1 NoaAbPXaHe Ha HalnTe
NPaBOOTHOLLEHMS.

MNpenaoroBopHM OTHOLWIEHMWSA
N/MAn HaWuaT foroeop ¢ Bac.

HawwuTe ogutopu;
npasHu
KOHCYNTaHTU Unu
Lpyrv noaobHu
CbBETHULM;
CnasBaHe Ha | JOCTaBYALM Ha
3aKoHOBUTE CYETOBOAHM
HY ycayrv; opyru
3afb/DKEHNS | LOCTaBYMLM Ha
N3HeceHn ycnyru,
BKJIOYUTESTHO
HawwuTe
nmctpubyTopw;
perynatopwu

HauuoHanHocT

HawwuTte
oauTopw;
npasHn
KOHCYNTaHTK
apyru
noAo6HM
CbBETHULM
[0CTaBYMLM Ha
CYETOBOAHM
ycnyrv; apyru
[0CTaBYMLM Ha
N3HeceHu
ycnyru
BKJIOYUTESTHO
HawuTe
nmctpnbyTtopun
arperaTopu Ha
LaHHHW.
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AHanu3 1 nNpefnpremMaHe Ha JeiCTBUS BbB BPb3Ka C
rpunaraHe Ha nosIMTUKKA 3@ HOPMATUBHO CbOTBETCTBUE U
yrpaB/ieHUe Ha prcka

EnekTpoHHa nowa

Cna3BaHe Ha
3aKOHOBUTE
33 b/DKEHNS

NHpopmauma npu Peructpaunsa n isnonssaHe Ha
Mpodun

MapKeTuHr

MpeaocTaBsHE Ha CbAENCTBIE MO MO3BAHETO Ha
ycnyrata

MapKeTVHI 3a KpbCTOCaHW I'IpOJJ,a)KﬁI/I.

YnecHsaBaHe BAM3aHETO B HawaTa nnatdopma.

KomnnekcHa npoBepka

KOMyHVKaLMs Ha BaXXHW CbOBLLEHNS OTHOCHO
YcnyraTta

AHanu3 u NpeanpvemMaHe Ha AeCTBUS BbB BPb3Ka
C MpunaraHe Ha NoJIMTVKM 3a HOPMATUBHO
CbOTBETCTBUE U YNPAB/IEHNE Ha PUCKa

3a Aa oCUrypuM M3nbJHEHWe Ha HaluTe
B3eMaHuWs, NPOM3TUYaLLW oT YapAkbeK, HeraTUBHM
6anaHcu 1 apyru NofobHU 3aAb/KEHUS KbM Hac.

[ocTaBynum Ha
WH(opMauumsa ot
YepHu CnncbuUm
N/MAN CaHKLMOHHN
cnnucbum;
[OCTaBYMLM Ha
N3HeCeHu ycayru
no HOPMaTUBHO
CbOTBETCTBUE U
PUCK OLLEHKa;
I0pUANYeCcKN n
Apyrn nopobHu
CbBETHULY;
perynatopu

MpennorosopHu
OTHOLWEHNS n/nnn
HaLWWAT 4oroeop ¢
Bac; 3awuTa Ha
HaluMTe NpaBHK
NHTepecu

Hawwnat
NernTuMeH
NHTEepec

HawwuaT noroeop ¢
Bac

BaweTo cbrnacue

HawwmaTt gorosop C
Bac

Cna3BaHe Ha
3aKOHOBUTE HU
3a4bJDKEHUs

Cna3BaHe Ha
3aKOHOBUTE
3a4bJDKEHUs

Cna3BaHe Ha
3aKOHOBUTE
3a4bJKeHNs

YnpaxKHsaBaHe 1Um
3alMTa Ha HawuTe
npaea

HawwuTe oanTopu; npaBHu
KOHCYNTaHTW AN Apyru
nonobHN CbBETHULN;
[OCTaBYMLM Ha YCyru Mo
npoBepKa Ha Meln agpecy;
areHuun 3a cbbupaHe Ha
B3eMaHWs; LOCTaBYMLIM Ha
CYETOBOLHW YCAYrU; Apyru
LOCTaBYMLM Ha N3HECEHU
YC/Iyri, BKJIIOYUTESHO HalLMTe
omcTpubyTopu, arperatopu Ha
LaHHHW.

JocTaBynuUM Ha MapKeTUHIOBM
ycnyru

LocTaBynum Ha codpTyep 3a
06paboTka Ha KINEHTCKMN
3anuTBaHns

B cnyyait Ye uma gpyru
obpaboTBalym, we Bu 6bae
npepocTaBeHa MHhopMaLns 3a
TSX BbB (hopMaTa 3a Cbriacue

C Hukoro

HawwuTe oanTopu; npaBHu
KOHCYNTaHTU WA apyru
nofo6HM CbBETHNLY;
LOCTaBYMLM Ha CYETOBOAHN
ycnyru; opyru AocTaBynLn Ha
U3HECEHU YCJIYT W, BKIOYATENHO
HalmTe ancTpmbyTopu;
perynatopu

[ocTaBynum Ha
KOMYHUKaUWOHHW YCAYTu;
IOPUANYECKN AW APYT NOA06HM
CbBETHULM; AOCTaBYMLM Ha
N3HECEeHN ycnyru

[locTaBynum Ha NHopMaLms oT
YepHU CAnCbun n/nnm
CaHKLUMOHHW CNNCHLN;
[OCTaBYMLM Ha N3HECEHU YCaYyrK
no HOPMaTNBHO CbOTBETCTBME U
PUCK OLEHKA; IOpUANYECKUN 1
Lpyrv NofobHU CbBETHULW;
perynatopu

ALBOKaTW; areHumm 3a
cbbupaHnsa Ha B3eMaHus;
CbAnNMLWaA, apbuTpaxun n opyrm
nofobxu.



MocTosHeH appec

Odmunanen
DOKYMEHT 3a
CaMOJIUYHOCT, BUA Ha
AOKYMEHTa U BCUYKM
BAHHU, CbAbpXaLLW
ce B Hero

Cb3faBaHe Ha noTpebutencku npoun n
noAAbp)KaHe Ha HallMTe NPaBOOTHOLLEHUS.

KomniekcHa nposepka

OcurypsBaHe Ha BalwunTe nnaTte)XxHu TpaHcakuum

AHanus3 n npegnpuemMaHe Ha [leCTBUSA BbB BPBb3Ka
C npunaraHe Ha NOANTUKN 3a HOPMATUBHO
CbOTBETCTBUE N yNpaBJieHNE Ha pPUCKa

Cb3paBaHe Ha noTpebuTenckn
npocun n nogabpxKaHe Ha
HallMTe NPaBOOTHOLLEHNS.

KomnnekcHa nposepka

OcwurypsiBaHe Ha BawuTe
MJATEXHU TPAHCAKLMM

AHanu3 n npeanpuemMaHe Ha
[eicTBMA BbB BPb3Ka C
npunaraHe Ha NOJUTKKM 3a
HOPMaTUBHO CbOTBETCTBUE W
yrnpaBJieHne Ha pucka

MpennorosopHu
OTHOLWEHNA n/nunn
HaLUMAT JOroBop C
Bac; 3awmTa Ha
HalLuuTe npaBHK
NHTEepecK

CnasBaHe Ha
3aKOHOBUTE
3allbJKeHNs

Cna3BaHe Ha
3aKOHOBUTE
3abJKEHNA 1 Ha
Halumsa [oroBop C
Bac

Cna3BaHe Ha
3aKOHOBUTE
334 b/DKEHUS

MpeasoroBOPHU OTHOLLEHUS /UK
HalmsAT forosop ¢ Bac; 3awwuTa Ha
HaLLMTE NPaBHW MHTepecK

Cna3BaHe Ha 3aKOHOBUTE HY
3a4bJKEHNS

Cna3BaHe Ha 3aKOHOBUTE
3a0bJ/DKEHNA Y HAWMNAT LOroBop C
Bac

Cna3BaHe Ha 3aKOHOBUTE
3a0b/DKEHNS

HawwuTte ofuTOpU; NpaBHMU
KOHCY/ITAHTU WA apyru
nofobHN CbBETHULW; areHumn 3a
cbbrpaHe Ha B3eMaHus;
LOCTaBYMLM Ha CYETOBOLHM
ycnyru; opyru AocTaBynLn Ha
U3HECEHU YCIIYT 1, BKIOYATENHO
HawmnTe ancTpubyTopw;
KOMMETEHTHM OpraHu,
arperaTopm Ha AaHHHU.

HawwuTe ogmnTopu; npasHu
KOHCYNTaHTW AN Apyri
noAobHM CbBETHULW;
[OCTaBYMLM Ha CYETOBOAHN
yCnyru; Apyru 4OoCTaByMUM Ha
N3HECEHU YCYT U, BKIIOYNTENHO
HawmnTe ancTpubytopmn

BaHKuK-KopecnoHAeHTH;
(PUHAHCOBU MHCTUTYLNMW, KOUTO
HW No3BONABAT fa
npefocTassame YcnyraTa Ha
HawwuTe noTpebuTenu; oomTopw;
NPaBHU KOHCYNTaHTW UaN Apyrn

[locTaBynLmM Ha UHGopMaLms oT
YepHMU CANCHLM n/nnn
CaHKLUMOHHM CNNCbUN;
[OCTaBYMLM Ha U3HECEHU YCYTU
Nno HOPMaTMBHO CbOTBETCTBUE U
PUCK OLEHKA; OPUANYECKN 1
npyru noaobHM CbBETHULN;
perynatopu

HawwuTte ofuTopu; NpasHmW
KOHCYNTaHTU WK apyru
nofobHN CbBETHWLW; areHumn 3a
cbbrpaHe Ha B3eMaHus;
LOCTaBYMLM Ha CYETOBOLHM
ycnyru; opyru AocTaBynLn Ha
U3HECEHU YCJIYT W, BKOYATENHO
HawwnTe ancTpubyTopw;
KOMMETEHTHMN OpraHu

HawwuTe oanTopu; npaBHu
KOHCYNTaHTW AN Apyru
noaobHN CbBETHULINY;
[OCTaBYMLM HA CHETOBOLHM
ycnyru; opyru AocTaBynLn Ha
U3HECEHU YCJIYT 1, BKIOYATENHO
HawmnTe ancTpubyTopwn

BaHKN-KOpPecnoHAeHTH;
(DUHAHCOBU UHCTUTYLMU Ha
noJsiyyaTennTe Ha CPeAcTBa;
[OCTaBYULM MO Npe3apexxaaHe;
0ZIMTOPU; NMPaBHN KOHCYNTaHTH
WU APYTY CbBETHULY;
perynatopu

[locTaBynLmM Ha UHGopMaLms oT
YepHW CMcbLy u/mnn
CaHKLUMOHHM CNnCbUN;
[OCTaBYULM Ha N3HECEHU YCNYTU
Nno HOPMaTMBHO CbOTBETCTBUE U
PUCK OLEHKA; NPaBHU
KOHCYNTaHTU WK Apyru
noaobHN CbBETHULIN;
perynatopu
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Wndopmauns 3a
Bepudunkauus
(3anucu ot BaweTo
Buaeo obaxpaHe
(ako e npunoxumo)
u/vnn
BepUPUKaLNOHHO
cendu; CHUMKM Ha
nuueTo,
perucTpupailo ce 3a
myPOS Ycnyrara;
CHMMKM Ha OCHOBHaTa

CTpaHuuUa Ha nacnopT | Ayq,,3 1y npeanpuemMate Ha
WAK Ha MpeAHaTa u | jaicrpyg LB Bpb3Ka C
3apHa cTpaHa Ha npunaraHe Ha NOANTUKN 3a
KakbBTO U na e HOPMaTWBHO CLOTBETCTBUE U

ocpuumanen yripaBJieHne Ha pucka
AOKYMeHT, Bawuiums

WM Ha NIMLETOo, KOeTo
oTBapsA cMeTKaTa)

KomnnekcHa nposepka

KomnnekcHa nposepka

Wndopmauus 3a
Bawusa paHb4eH

cTaTyc
AHanu3 n npegnpveMaHe Ha

LeCcTBNA BbB Bpb3Ka C
npunaraHe Ha MNOJUTKKM 3a
HOPMaTUBHO CbOTBETCTBUE W
ynpaBfeHne Ha pucka

KomniekcHa nposepka

U3TO4YHUK Ha poxon,
obw, rogmweH obopoT
3a cMeTKaTa,
nHdopmauus 3a
6usHec pelHocTUTE

MapkeTuHr

AHanu3 n npeanpuemMaHe Ha
LLeCTBUSA BbB BPb3Ka C
npunaraHe Ha NoAUTUKK 3a
HOPMaTUBHO CbOTBETCTBME W
yrnpaBJieHne Ha pucka

KomnnekcHa nposepka

O6opor MapkeTuHr

AHanu3 u npeanpuemaHe Ha
LeiCTBMSA BbB BPb3Ka C
npunaraHe Ha NOAUTUNKK 3a
HOPMaTWBHO CbOTBETCTBHUE U
ynpasfieHne Ha pucka

Cna3BaHe Ha 3aKOHOBUTE HY
3a4b/KEHNA

Cna3BaHe Ha 3aKOHOBUTE
3ab/KEHNA

Cna3BaHe Ha 3aKOHOBUTE HY
3a4b/DKEHNS

Cna3BaHe Ha 3aKOHOBUTE
334 b/DKEHNS

Cna3BaHe Ha 3aKOHOBUTE HY
3a4b/KEHNS

NernTnumHmn NnHTEpecn

Cna3BaHe Ha 3aKOHOBUTE
3a4b/KEHNS.

Cna3BaHe Ha 3aKOHOBUTE HY
3a4b/DKEHNS

NlernTumMHmn nHTepecu

Cna3sBaHe Ha 3aKOHOBUTE
33 b/KEHNS.

HawwuTe ogmntopu; npasHu
KOHCYNTaHTW AN Apyri
noaobHN CbBETHULN;
[OCTaBYMLM Ha CHETOBOAHM
ycnyru; Apyru 4OCTaBYMuUM Ha
N3HECEHW YCYTU, BKIIOYNTENHO
HawwnTe anctpubyTtopu,
arperaTopy Ha JaHHHW.

[locTaBynLmM Ha UHGopMaLms oT
YepHW CnMcbun u/mnn
CaHKLUMOHHM CNNCbLW;
[OCTaBYULM Ha M3HECEHU YCNYTU
Nno HOPMaTMBHO CbOTBETCTBUE U
PUCK OLEHKA; NPaBHU
KOHCYNTaHTU UK Apyru
noaobHN CbBETHULINY;
perynatopu

HawwuTte ofuTopu; npasHM
KOHCYNTaHTW AN Apyru
nopnobHN CbBETHULN;
[I0CTaBYULIM Ha CYETOBOAHM
yCnyru; Apyru 4OCTaBYMLM Ha
WN3HECEHW YCAYU, BKIIOYNTESHO
HalwwnTe AncTpubyTopmn

LocTaByvum Ha UHGopMaLms oT
YepHMU CInCbLUM n/mnn
CaHKLUMOHHM CNNCHLN;
[OCTaBYMLM Ha N3HECEHN YCayTrK
N0 HOPMAaTMBHO CbOTBETCTBUE U
PUCK OLEHKa; NpaBHU
KOHCYNTaHTW AN Apyru
nopo6HU CbBETHULY;
perynatopu

HawwuTe oguTopw; npasHu
KOHCY/ITaHTW UAn apyru
nofobHN CbBETHULY;
[OCTaBYNLN Ha CYETOBOAHM
ycnyru; opyru goctaByuum Ha
WN3HECEHW YCYru, BKIIOYUTEHO
HalwwmTe ancTpmbyTtopu,
arperaTopu Ha faHHHK.

C HuKoro

[locTaBynLmM Ha UHGopMaLms oT
YepHW CnMcbuy u/mnn
CaHKLUMOHHM CNNCbLN;
[OCTaBYMLM Ha U3HECEHU YCYyTU
N0 HOPMaTMBHO CHOTBETCTBUE U
PUCK OLEHKA; NpaBHU
KOHCY/NITaHTU WAKN ApYri
nofobHN CbBETHULY;
perynatopu

HawwuTe oanTopu; npaBHu
KOHCYNTaHTW AN Apyru
noaobHN CbBETHULIY;
LOCTaBYMLM Ha CYETOBOLHM
ycnyru; opyru AocTaBynLUn Ha
U3HECEHU YCJIYT 1, BKIOYATENHO
HawmnTe anucTpubyTopw,
arperaTopv Ha AaHHHW.

C HuKOro

[locTaByuLM Ha UHGopMaL s oT
YepHU CAncbum n/nnm
CaHKLMOHHU CANCHLMK;
[OCTaBYNLM Ha U3HECEHN YCayri
Nno HOPMaTMBHO CbOTBETCTBUE U
OLeHKa Ha puUCKa; npaBHu
KOHCYNTaHTU WA Apyru
nonobHN CbBETHULN;
perynatopu



WpeHtTndmnkaumoHen
HOMep Ha
YCTPOWCTBOTO U
AaHHM OT perucrbpa

YnecHsBaHe
N3M0N3BaHETO Ha
HawwnTe nnatdopmn

Jlokauus

JaHHM 3a BXOp,

CNUCBK C KOHTaKTH

[aHHK, NoNy4YeHU BbB
Bpb3Ka C
B3aMMOAENCTBUA C
HaLLeTo NpuoXeHue
(camo ako cTe
no3BONUAM Npe3
MobunHoto
npunaoXxeHue)

KomnnekcHa nposepka

ABTeHTMKaumsa/YCTaHoBsBaHe Ha

NOEHTUYHOCTTa

OTKpuBaHe N NpefoTBpaTsBaHe
Ha u3Mamu, cnam, 3noynotpeba,
WHUMAEHTN CbC CUrYpHOCTTA U
LpYrv BpeLHU LeiAHOCTU

AHanu3 n npeanpuemMaHe Ha
LLleiCTBUSA BbB BPb3Ka C
npunaraHe Ha NOAUTUKK 3a
HOPMaTUBHO CbOTBETCTBME W
ynpaB/ieHVe Ha pucKa

HawwmaTt gorosop ¢ Bac

KomniekcHa nposepka

YcTaHoBfIBaHe Ha CaMOIMYHOCTTa

YnecHsBaHe 13Non3BaHeTo Ha
HawaTa nnatdopma

MpepocTaBsHe Ha CbAeNCTBYE NO

MoN3BaHETO Ha ycyraTa

MpepocTtassa Bu neceH HaymH 3a
M3MoN3BaHe Ha onpeneneHu
(pyHKLMOHANHOCTM Ha myPOS,
KaTo HanpmMep u3npatiaHe Ha
3aABNEHNA 3a NNaLLaHNs uu

NNaTeXHW NTMHKOBE NocpencTsoM

myPOS YcnyraTta

YnecHsaBaHe W3MN0Ji3BaHETO Ha
HallaTa nnatgopma

MepcoHanmsupaHe, M3MepBaHe 1
nofo6psiBaHe Ha HallMTe pekiama

N MapkKeTuHr

Pa3paboTBaHe, onTUMM3MpaHe Ha
ycnyraTa v BalleTo NnpexuBsiBaHe

KaTOo KJINEHT, MOCpPeacTBoOM
y4acTtueTo Bu B npoy4BaHusa u
aHanmsn

MpepocTaBsHe Ha CbAENCTBYE NO

NON3BaHETO Ha yCcayraTta.

Cna3BaHe Ha 3aKOHOBM HU
3a4bJKEHNS

Cna3BaHe Ha 3aKOHOBW HY
3a0bJDKEHUA

JlernTumeH nHTepec

Cna3BaHe Ha 3aKOHOBUTE
3a4bJKEHNS

C HuKoro

Cna3BaHe Ha 3aKOHOBM HU
3a4b/KEHNA

Cna3BaHe Ha 3aKOHOBUTE HY
3a4b/KEHNS

HawwusTt pnorosop ¢ Bac

HawwusTt norosop ¢ Bac

BaweTo cbrnacue

HawwnsaTt porosop ¢ Bac

HawwTe nerutumHmn NnHTEPECH

HawwuTe nerntTumMHn nHTepecun

HawwusTt norosop ¢ Bac

HawwuTe oguTopw; npasHu
KOHCY/ITAHTU WA apyru
nonobHN CbBETHULN;
[OCTaBYNLN Ha CYETOBOAHM
ycnyru; opyru goctaByuum Ha
N3HECEHN yCayru

LocTaBynum Ha
KOMYHUKaUWOHHW YCNYTi;
nNpaBHW AN Apyr BuA
KOHCYNTaHTU, LOCTaBYNLM Ha
N3HECEHN yCNyri

LoCTaB4YMLM Ha U3HECEHN
yCnyru; 4OCTaBYuLM Ha
N3HECeHN COTYEepHU YCYru;
IOPUANYECKN NAW APYTi NOLOOHM
CbBETHULE; perynatopu

LocTaByvum Ha UHGoOpMaLms oT
YepHMU CAnCbLUM n/nnn
CaHKLUMOHHW CNNCHLN;
[OCTaBYMLM Ha U3HECEHN YCayTrK
N0 HOPMaTMBHO CbOTBETCTBUE U
PUCK OLEHKa; NpaBHU
KOHCYNTaHTW 1 Apyrn nofobHu
CbBETHULW; perynaTopu

HawwuTe oanTopu; npaBHu
KOHCYNTaHTU WA apyru
nofobHM CbBETHNLW;
LOCTaBYMLM Ha CYETOBOAHN
ycnyru; opyru AocTaBynLn Ha
U3HECEHU YCIIYT W, BKIOYATENHO
HalmTe oucTpubyTopu

C Hukoro

C Hukoro
[locTaBynum Ha codpTyep 3a

06paboTka Ha KNINEHTCKMN
3anuTBaHmMs

C HuKoro

C HuKoro

JocTaBynuM Ha MapKeTUHIOBM
ycnyru

[JocTaBunLM Ha MapKeTUHT 0B
ycnyru

[locTaBynum Ha codpTyep 3a
0bpaboTka Ha KNINEHTCKMN
3anuTBaHMs
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[LlaHHW, NOJTy4EHHN BbLB
BpPb3Ka C
B3aMMOAENCTBUETO C
HaLUMA eKun 3a
nopppbXKa

[laHHK, NOoNyYeHU BbB
Bpb3Ka C
B3aMMOAENCTBUETO C
KaHaJIuTe HU B
COLlMANIHN Meaum

YyacTue B urpm,
BUKTOPUHU U
nonbJsiBaHe Ha
BbNPOCHUK MU
cdopmynsap 3a yyactue
B KOHKYpC 3a
NPOMOLMOHANHMU
KaMnaHuu

Feonokauus

WHdopmauus 3a
notpebnexune

Appec 3a poctaBKa

MpenocTaBsiHe Ha CbAencTBME MO
MoNi3BaHETO Ha ycyraTta

AHanu3 n npeanpuemMaHe Ha
LeicTBMSA BbB BPb3Ka C
npunaraHe Ha NOJUTKKM 3a
HOPMaTUBHO CbOTBETCTBUE W
ynpaBJieHne Ha pucka

MepcoHannsmpaHe, u3MepBaHe 1
nofobpsiBaHe Ha HaLIUTe pek/iaMma
1 MapkeTuHr; CounanHu Meanu;
cnefeHe v N3Mon3BaHe Ha
ny6NUYHN KOMEHTApW 1 MHEHUs
Ha yebcaliToBe Ha couuanHu
Mpexu (Hanp. ®encbyk nan
TynTbp) 3a fa npugobuem no-
nobpa npencTasa 3a
HacTpoeHMATa Ha HalnTe
K/IMEHTWN 1 3a LenuTe Ha
nopobpseaHe Ha myPOS YcnyraTta

MNpepnocTaBsaMe By Bb3MOXHOCT 3@
y4YacTue B CbOTBETHOTO CbbuTue

MepcoHanu3upaHe, U3MepBaHe 1
nonobpsBaHe Ha HalMTe peknama
Y MapKeTUHr

YcTaHoBfIBaHe Ha CaMO/IMYHOCTTA

OTKpUBaHe 1 NpepoTBpaTsBaHe
Ha u3mamu, 3noynotpebu,
WNHUUOEHTN CbC CUMYPHOCTTA U
ApYrvi Bpe4HN AeHOCTM Ypes
610kMpaHe Ha myPOS Service unm
4ypes3 npunaraHe Ha Apyru MepKku
3a NnpefoTBpaTABaHe Ha M3Mamu

MpepocTaBsaHe Ha ycnyru,
6a3npaHn Ha MECTOMOJIOXKEHMETO.

AHanus n npeanpuemMaHe Ha
LeicTBMSA BbB BPb3Ka C
npunaraHe Ha NOJUTKKM 3a
HOPMaTUBHO CbOTBETCTBUE W
ynpaBJieHne Ha pucka

CbbupaHe Ha aaHHK 3a npobnemmn
B cucTemaTa (crash reports) un
Apyra nHdopmaums 3a
CTaTUCTUYECKN Lenn

AHanum3npaHe Ha
eKcnioaTaunoHHNTE Ka4ecTBa Ha
HaleTo NPUIoXeHne n
KJINEHTCKOTO U3XMBSABaHE

JocTaBsHe Ha
NPOAYKTW/BOKYMEHTH, kaTo NMOC
TepMuHanu; MapkeTuHr

HawwnsaTt porosop ¢ Bac

Cna3BaHe Ha 3aKOHOBUTEe
3a4bJDKEHUA

Hawwute nerntTumMHm nHTepecun

M3nbaHeHVe Ha HawwnTe obLm
YC/I0BUS 33 CbOTBETHOTO CbOUTUE

HawwnTe nernTmmMHu nHTepecun

Cna3BaHe Ha 3aKOHOBUTE HY
3a4bJKEHNS

MpaBHK 3a4bKeHNA

BaweTo cbrnacue

Cna3BaHe Ha 3aKOHOBUTE
3a0bJDKEHUA

HalwmnTe nernTuMHn nHtepecu

HawwnTe nernTmmMHuM nHTepecun

HawwnsTt porosop ¢ Bac

[locTaBynumM Ha coTyep 3a
06paboTKa Ha KINEHTCKMN
3anuTBaHus

LocTaBynum Ha nHpopMaLms oT
YepHU CAnCbum n/nnm
CaHKLUMOHHW CNNCHLN;
L[OCTaBYMLM Ha U3HECEHU YCaYyrK
no HOPMaTNBHO CbOTBETCTBME U
PUCK OLEHKa; topuanyeckn apyrm
noAo6HM CbBETHULW;
perynatopu

[JocTaBynLm Ha MapKeTUHT 0B
YCNyrn; MapKeTUHroBY
KOHCynTaHTu; SEO 1 apyrun
nopo6bHW JOoCTaBYMLM Ha
CoOpTyep NN KOHCYNTaHTCKM
ycnyru; apyrvi nofgobHu
LOCTaByYnLM

JocTaBynuM Ha MapKeTUHIOBM
ycnyru

[loCcTaBYMLM Ha MapKETUHIOBM
ycayru

MpaBHY WAy Lpyru NoAo6HN
KOHCYNTaHTW, KaKTO 1
perynaTopu

[ocTaBynum Ha copTyep Ha
N3HEeCEHW YCAyru; LOCTaBYALM
Ha U3HeCeHu ycnyru 3a
HOpMaTMBHO cboTBeTCTBUE, PEN
TecT n apyru nogobHu oanTopu;
PCI DSS ogumTopu; afBokaTu n
LPYrn KOHCYTaHTU

LlocTaBynLM Ha U3HECEHN ycnyrum

[ocTaByvum Ha nHopMaLms oT
YepHU CAnCbum n/nnm
CaHKLUMOHHW CNNCHLN;
[OCTaBYNLN Ha U3HECEHN YCNYTrK
no HOPMaTMBHO CbOTBETCTBUE U
PUCK OLEHKA; 1opuandeckn apyrm
noaobHN CbBETHULN;
perynatopu

JlocTaBYuLM Ha U3HECEHW yCnyrn

JocTaBynum Ha ycyru no
pa3paboTBaHe WK UHTErpupaHe
Ha codTyep (camo
aHOHMMM3MpaHa NHgopMaLms)

KoMneTeHTHUTE opraHu,
0AMUTOPU, aABOKATCKN KaHTOpW,
Kypuepwu
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Joka3aTencTteo 3a
appec uau ppyru
DaHHK 32 NPOBepKa,
KOUTO MOXeM Aaa
nouckame B
3aBMCUMOCT OT
KOHKpeTHaTa
cuUTyaums

WHdopmauus 3a
DANOBOTO y4yacTue
BbB Bawata
opraHusauums

KomniekcHa nposepka

AHanu3 n npeanpuemMaHe Ha
LLeiCTBUSA BbB BPb3Ka C
npunaraHe Ha NOAUTUKM 3a
HOPMaTUBHO CbOTBETCTBME W
yrnpaB/ieHVe Ha pucka

KomnnekcHa nposepka

AHanu3 n npeanpreMaHe Ha
LencTBNA BbB Bpb3Ka C
npunaraHe Ha NOUTUKHK 3a
HOPMaTUBHO CbOTBETCTBUE W
ynpaBfeHue Ha pucka

Cna3BaHe Ha 3aKOHOBUTE HY
3a4b/KEHNS

Cna3BaHe Ha 3aKOHOBUTE
3a4bJKEHNS

Cna3BaHe Ha 3aKOHOBWTE HU
3a4bJDKEHUA

Cna3BaHe Ha 3aKOHOBUTE
334 b/DKEHNs

HawwuTe oguTopw; npasHu
KOHCY/ITAHTU WA apyru
nonobHN CbBETHULN;
[OCTaBYNLN Ha CYETOBOAHM
ycnyru; opyru goctaByuum Ha
WN3HECEHW YCYyru, BKIIOYUTEHO
HalwwuTe ancTpmbyTtopu,
arperaTopu Ha faHHHK.

[locTaBynLM Ha UHpOpMaLns oT
Y4epHU CINCBLM n/man
CaHKLIMOHHN CINCBLN;
[IOCTaBYMLM Ha U3HECEHN YCyrK
1o HOPMaTVNBHO CLOTBETCTBUE U
PWCK OLIeHKa; NpaBHK
KOHCYNTaHTU W apyru
nofobHN CbBETHULMY;
perynatopu

HawwuTe ogmutopu; npasHu
KOHCYNTaHTW AN Apyru
noaobHN CbBETHULIN;
[OCTaBYMLM Ha CHETOBOAHN
yCnyru; Apyrvu 4OoCTaByMuM Ha
N3HECEeHN yCNyri, BKIYUTENTHO
HawwuTe amcTpubyTtopw,
arperaTopv Ha JaHHHW.

LocTaByvum Ha NHpopMaLms oT
YepHW CMcbLUn u/mnn
CaHKLUMOHHW CNNCHLN;
L[OCTaBYMLM Ha N3HECEHN YCayrK
no HOPMaTNBHO CbOTBETCTBME U
PUCK OLEHKa; NpaBHU
KOHCYNTaHTW AN Apyru
nooobHN CbBETHULM;
perynatopu



MnateXxHun
TpPaHCaKL UM U Apyru
DaHHU, U3NON3BaHe
Ha eNIeKTPOHHU napu
N NNnaTeXHU yCNyru,
BKJI. HOMepa Ha
cMmeTku (Wallet n
IBAN) u 6anaHc.

NHuuumnpaHe Ha nnawaHe,
n3npaLiaHe Uan novnckKeBaHe Ha
napw, npMemMaHe Ha nnatyaHe ¢
KapTa, TpaHcakuus 3a
(prHaHcmpaHe Ha BawaTta myPOS
cMeTKa

YpocToBepsBaHe AoCTbNa A0
BawwunTte myPOS CmeTKa nnm
naaTeXXHUTE UHCTPYMEHTH

KomyHuKauumsa ¢ Bac 0THoCHO
myPOS CMeTKaTa 1 nnaTtexHute
WNHCTPYMEHTU

Cb3naBaHe Ha Bpb3ka Mexay
Balwmsa akayHT 1 akayHT uam
nnaTopMa HaTpeTa CTpaHa, ako
e NPpUNoXNMO

/3BbpLIBaHe NpoBEpPKK Ha
KpeanTocnocobHOCTTa 1 Apyru
(hHaHCOBW NPOBEPKM, OLLeHKa Ha
3a9BJIEHNA 1 CPaBHABaHE Ha
NH(OopMaL s 3a CbOTBETCTBME U
3a uenmTe Ha Bepudurkaumna

OTKpUBaHe 1 NpepoTBpaTsBaHe
Ha u3mamu, 3noynotpebu,
WNHUUOEHTN CbC CUMYPHOCTTA U
ApYrvi Bpe4HN AeHOCTM Ypes
610kMpaHe Ha myPOS Service unm
4ypes3 npunaraHe Ha Apyru MepKku
3a NnpefoTBpaTABaHe Ha M3Mamu

M3nbaHeHne Ha uckaHuns

Hawwat norosop ¢ Bac

HawwusTt gorosop ¢ Bac

HawwusTt pnorosop ¢ Bac

HawwnsaTt porosop ¢ Bac

3aKOHHW NHTepecw, a B HAKOU
CUTyauumn - NpaBHO 3a4b/KeHNE

Cna3BaHe Ha 3aKOHOBUTE
3a4bJKEHNS

CbAeBHO-N3MNBAHNTENHN AencTBMS | CNa3BaHe Ha 3aKoHoBUTE

Wnn opyrn BannaHun NCKaHmMsa Ha
OonpaBoMOLLEHN OpraHu.

3a ga OCUTYPUM N3NBJIHEHNE Ha
HalwunTe B3eMaHuA, NponsTnyalin

0T Yappxbek, HeraTueHU 6anaHcK

W Apyrv nogobHU 3aAb/KeHUs
KBbM Hac.

3a4b/KEHUA

YnpaXkHsiBaHe WK 3alnTa Ha
HallnTe npasa

[pyrute y4acTH/LM BLB BawwmTe
TpaHCaKLuum 1 TexHuTe
(PUHAHCOBU UHCTUTYLMK; BaHKK-
KOPECMOHAEHTK; ornepaTopu Ha
NAaTeXHW CMCTeMU; AOCTaBYULIN
Ha U3HeceHu yCiyru; agBokaTy;
HalMTe OAUTOPU; perynatopu

LpyrnTe yqacTHUUM BbB BawunTte
TPaHCaKLMWN N TeXHUTe
(DVHAHCOBW UHCTUTYLMK; BaHKNK-
KOPECMOHAEHTW; onepaTopu Ha
nAaTeXHW CUCTEMU; [OCTaBYNLM
Ha M3HeCeHW ycnyrv; afBokaTu;
HalmnTe OANTOPU; perynaTopu

LpyrnTe yyacTHAUM BbB BawunTte
TPaHCaKLMN U TEXHUTE
(PUHAHCOBU MHCTUTYLNW; BaHKU-
KOPECMOHAEHTW; onepaTopu Ha
NAaTeXHW CMCTeMun; AOCTaBYMLN
Ha U3HeCeHW yCcnyru; agBoKaTu;
HalMTe OANTOPU; perynaTopu

[pyrute y4acTHWUM BbB Bawwunte
TPaHCaKLUW 1 TexHuTe
(PVHAHCOBN MHCTUTYLMK; BaHKK-
KOPeCrnoHAEeHTU; onepaTopu Ha
NIaTeXHN CUCTEMU; AOCTaBYMLN
Ha M3HeceHn ycsyru; afiBokaTu;
HallnTe oanTOpu; perynatopu

KpeauTHu pernctpu;
[OCTaBYNLM Ha MHGOPMaLMs OT
YepHMU CANCHLM n/nnn
CaHKLMOHHN CNUCBLM; aABOKaTK;
perynatopu

[ocTaBynum Ha copTyep Ha
N3HEeCEHW YCAyru; LOCTaBYALM
Ha U3HeCeHu ycnyru 3a
HOpMaTMBHO cboTBeTCTBUE, PEN
TecT n apyru nogobHu oanTopu;
PCI DSS ogumTopu; afBokaTu n
LPYrn KOHCYTaHTU

BalumTe HacpeLLHU CTpaHwu,
CcbAebHW n3NbaHUTENN,
CbAWAMLLA, perynaTopu,
alBOKATW, CUHAMLUN,
NNKBMEATOPW, areHuun 3a
cbbupaHnsa Ha B3eMaHus,
apbnTpaxu u Lpyru CXo4HM
nnua, konTo buxa Moram fa
MMaT UCKOBe KbM Bac nnu
obcnyxBaT nofobHM NCKOoBe, Un
ca UHMUumMpanm
3aKOHOCBHOOpa3HU NpaBHM
npotiecm cpeluy Bac

ALBOKaTW; areHumm 3a
cbbupaHnsa Ha B3eMaHus;
CbAnnMwa, apbuTpaxn n opyrm
nofobHu.
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Wndopmauus BbB
Bpb3Ka C
npepnocTaBsiHeTo,
nopobpsBaHeTo U
pa3paboTBaHeTo Ha
myPOS YcnyraTta u
OHnaH MarasmHa

CneuunduyHmn
npeHTuduKaTopm Ha
KJINeHTH U, KbO,ETOo e
NPUI0XUMO, Bpyru
DaHHK, KaTo
perucTpupaH agpec
3a onpepeneHa
ycayra u gpyru
nopo6Hu.

DaHHU, CBbP3aHu C
KacOBM NAawjaHus
(Mpunoxmmo camo
KbM KJINEHTH,
usnonssawm N5
Fiscal ycTpoictBo)

BUCKBUTKM U ApYyrU
TeXHONOrnM 3a
npocnepnssaHe

MpuemaHe, 0bpaboTBaHe u
aAMVWHNCTPVPaHE Ha OHMalH
nopbYky 3a myPOS TepMuHanu

Ob6paboTBaHe Ha MNOKYMKM,
n3paBaHe Ha akTypu nan apyru
BNJOBE NNATEXHU JOKYMEHTU 3a
obpaboTBaHaTa 3asBKa

3a opraHusnpaHeTo Ha
n3npaLiaHeTo Ha NopbYaHu
myPOS TepMuHanu

3a opraHusumpaHe Ha
npoueaypata rno BpbLiaHe 1
Bb3CTaHOBSABAHE Ha MjaTeHaTa
LIeHa 3a LedeKTHN yCTPOoiicTBa

NH1uumnpaHe Ha nnallaHe,
n3npatlaHe Wan noucKBaHe Ha
napu, npremaHe Ha nnawaHma ¢
KapTu, gonnallaHe, nnawaHus
KbM KOHKPETHW ThProsuu namn
obpa3yBaHus

3a uesMTe Ha U3MbJIHEHNE Ha
N3NCKBaHWATa Npu NojasaHe Ha
nHdopmaLma KbM HAM, cBbp3aHu
C KacoBM MnaLlaHuns, KakTo 1 3a
npeAocTaBsHe Ha AeTalnn 3a
KacoBW TpaHcakLumsa npes
mypos.eu nnaTdopmaTta

Hawwat norosop ¢ Bac

Hawwuat gorosop c Bac; Cna3saHe
Ha 3aKOHOBWTE 3ab/KEHNS

HawwnsTt pnorosop ¢ Bac

HawwusaTt pnorosop ¢ Bac

HawwusTt pnorosop ¢ Bac

HawwusTt pnorosop ¢ Bac;

Cna3BaHe Ha 3aKOHOBUTE
3a4b/DKEHNs

HawaTa auctpunbyTopcka
Mpexxa; [oCTaBuNLM Ha
M3HECEHU YCAYri; HawuTe
KOHCYNTaHTU

HawaTta anctpmnbyTopcka
Mpexxa; [OCTaBYMLM Ha
U3HECEHW YCNyru; HalwnTe
KOHCYNTaHTU

HawaTta anuctpmnbyTopcka
Mpexxa; [OCTaBYMUM Ha
N3HECEHW YCNYrU; HalWnTe
KOHCYNTaHTU

HawaTa anctpubyTopcka
MpeXa; 4OCTaBYMLM Ha
M3HECEHU YCAYri; HawuTe
KOHCYNTaHTH

LpyrnTe yyacTHAUM BbB BawuTte
TPaHCaKLMM U TEXHUTE
(PUHAHCOBU MHCTUTYLNW; BaHKK-
KOPEeCMNOoHAEHTW; onepaTopu Ha
NAaTeXHW CMCTeMun; AOCTaBYMLN
Ha U3HeCeHW yCcnyru; aaBokaTu;
HalmMTe OANTOPU; perynaTopu

JocTaBynLM Ha N3HeCeHN
YCNyru; afiBoKaTu; HawuTe
oanTOpw; perynaTopu

/13non3BaHeTo Ha BUCKBUTKYM U OpYyry TeXHONO0rMmM 3a NpocsefsasaHe e onncaHo B HalwaTa [NonnTtuka 3a

OUCKBUTKMU.

IV. CneundunyHu cnyyam Ha obpaboTBaHe

BbB BCMYKHM C/ly4aMm, HUe MoXxeM aa obpaboTreame undopmauusa 3a Bac 3a cneundmruHU LU, ONUCAHU NO-A0NY:

1. CnogensHe C ocTaHa/NNTe YJieHOBe Ha rpynata Ha myPOS unu , AiukapTt” All: HMe MoXe fa cnogensame nnu4HuTe Bu
JaHHW C YIeHOBE Ha rpynaTta oT KoMnaHum Ha myPOS nan AMKapT nan Ha paswnpeHaTa HX rpyna OT KOMMaHUKU, KOMTO ca
CBbP3aHN NoMexay cv ¢ 06y co6CTBEHMK MM KOHTPOMPALLM NNLA, Taka Ye fa MOXXEM Aa Bu npefnocTtassmMe yciyraTa, 3a
KOSITO CTe CK/0YWUIM [OrOBOP AW Aa yrpaBasBamMe pucka, Wan Aa yCTaHOBSiIBaMe W NpefoTBpPaTABaMe NOTEHUMAJHN
NPOTWMBO3aKOHHWN 1 U3MaMHU OENCTBUA U APYTY HApYyLLEeHWs Ha HalmTe NOANTUKM U LOrOBOPU U 3a Aa ynpaBasBame
HaJIMYHOCTTa U CBBP3AHOCTTA Ha YCayrata u KOMYHUKaLUUTE, CBbP3aHM C Hes.

2. CnopensHe ¢ HawuTe aUcTpubyTopm: Hre Moxe fa cnofenum nHhopMaums CBbp3aHa ¢ Bac nan BawaTa KoMnaHus ¢
HalwmnTe aucTpubyTopu, KOUTO HK NoMaraT Aa Bu npepgoctaBum Han-gobpoto myPOS n3xussasaHe. Hawwnte anctpubytopu
MOXXe @ HU rnomorHaT ¢ BawaTa perncrpauuns, ¢ BawunTte TpaHcakuum, nopbyky 3a myPOS TepMuHanm u gpyru CXo4HU
LENHOCTH, 3a KOeTO Te MOXe Aa Ce HasloXu fa 06paboTAT yacT oT BawaTa AnyHa uHdopmaums.

3. 0606weHa UHdopmauums. Hue moxe fa cnogensme obobuieHa nHdpopmaums (MHGopMaLms 3a HawmTe notpebutenn,
KOSTO KOMBUHMpPaMe, Taka Ye ia He MOXXe Aa Ce uaeHTuuMLmMpa oTAeNHUA NoTpebuTen) n apyra aHoOHUMM3NPaHa
nHopMaLMa 3a CNa3BaHe Ha 3aKOHOBUTE N3UCKBaHWA 3a CbOTBETCTBUE, aHa/lu3 Ha MHAYCTPUATa U Ha Nasapa, NnpoduarpaHe
Ha Jemorpad)cka OCHOBa, MapKeTVHI 1 peKfiaMma, KakTo 1 3a Apyru busHec Lenu.

4, C HawuTe apaBOKATU U NMPaBHU KOHCYNITAHTH, 3a LeJsiuTe Ha 3aliuTaTa Ha HaluMTe NpaBHU UHTepecu. Hre MoxxeM
[a cnogenum BCsKakBa MHGOpMaLMA C HallnTe NpPaBHN CbBETHULUM U OPYr CXOLHW UL, KOSTO 6u buna Heobxoamma 3a
LEeSINTE Ha 3alinTaTa Ha HallnTe NpaBHN NHTEpPeCH.

5. HabniopeHue. Hue MoxeM aa cnegum Uam 3anuceame TenedoHHN 0bax aaHns, eNeKTPOHHa NoLLa, UHTEPHET YaToBE WK
IPYrn KOMyHUKALMUK CbC BacC 3a PEryNaToOPHUN, OXPAHUTENHN, KINEHTCKM MU TPEHUPOBBYHM Lienn. KoraTto nocellasaTe
HawwnTe ohnch MoXe Aa paboTAT OXpPaHMTENHN KaMepu, CUCTEMUN 3@ KOHTPO Ha AOCTLN U/ WK ApYyru CUCTEMU 3a
HabnogeHue.

6. MpexBbpnAHe HA TbProBCKa BEeNHOCT. AKO HSKOSl OT KOMNaHUNTE, KOUTO NpefnocTaBaT myPOS YcnyraTa, y4acTea B
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C/MBaHe, BMBaHe, NpuaobusaHe, peopraHusauuns, npogakba Ha akTVBM, NPEXBbPJIAHE Ha MOPTEOMO,
HenIaTeXXo0CnocobHOCT, HECHCTOATENHOCT, TO HUE MOXXEM Aa NPoAafeM, MPEXBBLPINM UK Pa3fesiuM BCUYKUATE CU UK HacT
OT aKTMBUTE CU, BKIOYMTENHO BalumTe NMYHN faHHW, B U3MbJHEHNE NN BbB BPb3Ka C M0A406HO npexBbpisHe (Hanp. due
diligence npouenypa no npeABapuTeNHO Npoy4BaHe). B TakbB ciyyaw, Bue we 6baete yBegoMeHn npean nAmMyHuTe Bu gaHHm
na 6baaT NpexsbpJ/IeHN Ha APYro IPUANYECKO ANLLe U/MNKN CTaHaT NpeaMeT Ha pa3sinyHa MonuTnkKa 3a NoBepuTeNHOCT.

7. MpepnaraHe Ha KpeAaUTU. Ha HAKOM Nasapy € Bb3MOXXHO Aa CMe NpefoCTaBuIv Bb3MOXHOCT 3a MNoJly4aBaHe Ha
KpeanTu/3aemm oT TpeTu CTpaHU JOCTaBYMLM Ha 3aeMn npe3 myPOS nnaTdgopmaTa.

B cnyyamTe, KoraTo CMe MoKasaau npeaBapuTesiHo 04obpeHne 3a KOHKPETEH KpeanuT BbB Bawms myPOS npodun, ToBa e
HanpaBeHo eAMHCTBEHO Bb3 OCHOBA Ha aHOHUMU3MPAHW AaHHMW, CMOAENEHN C TaKUBa TPETW CTPaHWN - KPeauTopw.
CnepoBaTesHO Ha TO3W eTan Ha NPeABapuTENHO 0A06pEHME Te31 AOCTABYNLM HA 3aeMI HE CbXPaHABAT HUKAKBW JINYHN
[aHHM 3a BaC UM 3a NINLATA, CBBbP3aHK C Bamns 6rsHec.

Bbnpeku ToBa, B Ciyyal Yye pelwnTe Aa Bie3eTe B JOrOBOPHN OTHOLLEHMS C MOCOYEHNTE TpeTu CTpaHu, NpeocTaBALLN
3aemu, Yype3 myPOS nnatdopmaTa, HVe Le cnofenum onpefeneHa nHgopmaLma 3a Bac n BaweTo unsnonssaHe Ha myPOS
ycnyrata Ha Te3u [OoCTaByuLM Ha 3aeMU, @ UMEHHO:

® NH(OPMaUus, KOATO Ce M3NCKBa OT LOCTaBYMKa Ha 3aeM 3a uenuTe Ha "flo3Hai CBOS KANEHT", KOATO MOoXe Aa
BKJII0YBA KOMWA Ha ohmumaiHn JOKYMEHTH 3a CaMOJIMYHOCT Ha Bac n Ha nuuaTa, cBbp3aHu ¢ Bawwns 6usHec,
UHpopmMauma 3a UBO u ap.

e B C/lydali Yye ynpaBisBaTe bu3sHeca Cu KaTo (hU3MYECKO NnLe, onpefeneHn AaHHU 3a TPaH3aKLUmMK, KaTo HanpruMep
ncrtopusa Ha obema 1 BUAOBETE TPaHCAKLMM UM CaMUTEe TPaHCakuuy 3a nocnegHute 12 oo 24 meceua. Te3un faHHW He
Ce cyuTaT 3a NIMYHU OaHHW, aKo orepupaTe KaTo lopuanYecko auue.

e [Ipyra cBbp3aHa UHdopMauus, Kakto e 06scHeHo B cobcTBeHaTa NONTMKa 3a NOBEPUTEIHOCT UK U3BECTME Ha
TpeTaTa CTpaHa - LOCTaBYMK Ha KpeauTwn, KOATO e BK 6bae npefocTaseHa Mo BpeMe Ha npoueca Ha ogobpeHuve 3a
KpeauTa.

MOHFI, nManTe npensna, 4e cnep KaTto Cte ce Cbrilacuinm CbC CbOTBETHUTE YC/I0BUA Ha TPETOTO /inLe - OCTaB4YUK Ha
KPeauTn 1 He CbOTBETHO CMe Mpeaaiu ropernocoYeHnTe INYHM aHHU Ha TOBa TPETO NNLE -KPeanuTop, Tol e obpaboTea
BawinTe NMYHM AaHHW KaTO aAMUHUCTPATOP Ha A@aHHW CbraacHo cobcTBeHaTa Cv MOIMTUKA 3@ MOBEPUTESHOCT, KOUTO e Bu
6baaT NpefocTaBeHW, KakTo e 00sCHeHo no-rope. Hue He HOCUM OTTOBOPHOCT 3a MO-HAaTaTbLIHOTO 06paboTBaHe, N3BBLPLUEHO
OT TakKoBa/uBa TpeTO/I/I nmu,e/a - ,D,OCTaBLIVIK(LI,I/I) Ha 3aeMu, n Bue c/fiefBa Oa O0TnpaBATe BCAKaKBU OMJlakBaHUA, CBbpP3aHN C
M3MoA3BaHETO Ha BalumTe faHHM OT Hero(Tax), KbM NoCoYeHUs(Te) AOCTaBYMK(LM) Ha 3aeMmM OT TPeTa CTpaHa.

8. myPOS Online. B cnyyan, 4e Bue pewmnTe aa n3nonseaTe ycyraTa No Cb3faBaHe Ha TbProBku canT npes myPOS,
JaHHMTe 3a Cb3JaBaHe 1 noaabpxaHe Ha npodun - MimeHa, email, TenedoHeH HOMepP U APYTrY CXOLHW AaHHW 3a
YcTaHOBSIBaHE Ha CaMOJIMYHOCTTa (NMOCOYeHM no-rope), MoraT Aa 6baaT CNoAeNeHN C PErucTpaTopmuTe Ha JOMENHN, KOUTO
n3nos3Bame, 3a Aa MOXEM [a Cb3[ajeM 1 Aa BM NpefocTaBuM cboTBeTHUA myPOS Online cainT.

Mons nmainTe NpeaBua, Ye Hue obpaboTBaMe MHGBOPMALIMA 3a NOCETUTENNUTE U KIMeHTUTe Ha myPOS Online caiiToBeTe,
KOUTO MOAABPXKAMe 33 HallMTe ThProBLU, KaTo CbXpaHsBaMe ornpefefieHn faHHW, FeHepPUPaHN NP NMOCELLEHNETO 1
M3M0NI3BAHETO Ha nocnegHuTe. Tesan faHHW 6uxa Mornv fa 6bhaT:

a. [laHHM 3a noceweHne, kaTto Hanpumep Device ID n norose;

b. NaHHW 3a cb3gaBaHe 1 NogabpXKaHe Ha npodun - iMeHa, email, TeneoHeH HOMep N ApYru CXOLHW;
C. [IaHHW 3a NOpBYKY;

d. Ipyru faHHuW, CbriacHoO ONMCcaHoTo B CboTBETHUSA myPOS Online cant

ObpaboTBaHeTO Ha MHGOPMaLIMA OT HaC B Ta3n BPb3Ka, € B Ka4eCTBOTO HM Ha 06paboTBaLl MYHM AaHHM OT UMETO Ha
aAMUHNUCTPaTOpPa Ha INYHN JaHHU - CboTBEeTHUS MyPOS TbproseL, 3a KOWTO e reHepupaH 1 nogabpxxaH myPOS Online
yebcaiTa. KOHKpeTHUTe faHHK, KoMTo ce cbbupaT n obpaboTBaT OT agMUHUCTPATOPA, KAKTO U MPaBHUTE OCHOBAHUSA U
JimuaTa, C KOUTO Te3n AaHHW MoraT Aa ce CnoAenaT, c/iefBa Aa ca OnucaHu B NOJIMTMKATa 3@ NOBEPUTESIHOCT Ha CbOTBETHUS
myPOS Online canT, KOETO € 3aAb/DKEHNE Ha aAMUHUCTPATOPA - TbProBeL, U HNE He HOCUM OTrOBOPHOCT 3a KakBUTO U Aa e
HENbAHOTU NAN HECHLOTBETCTBUS C MPUSIOXKMMOTO 3aKOHOLATENICTBO, 3@ KOUTO OTroBapsa U3LAN0 aAMUHUCTpaTopa -
Tbprosedu,.

Hune He obpaboTBame Mo KakbBTO U Aa € AOMbJIHUTENEH HAaYUH T€3W AaHHU, @ €AUHCTBEHO M CbXpaHsBaMe OT UMETO Ha
cboTBeTHMA myPOS Tbproseu,.
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9. 06pa60TBaHe, OCHOBAHO HA 3aKOHOBO 3aAbJI>K€Hue Win g oroBopHo U3UCKBaHe, WJiN USUCKBaHe, HeobxoauMo 3a
CKJIlO4BaHeTO Ha Jorosop

BbB BCUYKM CllydYau, KOraTo HAKOS OT ropeonucaHuTe faHHW ce obpaboTBa Ha OCHOBaHMe Ha ,HawuaT goroeop ¢ Bac”,
LM3nbaHeHne Ha HawmTe obwm ycnosms“, ,Cna3BaHe Ha 3aKOHOBUTE 3a4b/DKEHUa" Uan apyru nogobHN oCHOBaHMA - Tesun
JaHHKW ca Heobxoammu, 3a Aa NPOABIKMM Aa Bu npefocTaBaMe KOHKpeTHUTE YCAYri U B Cllydait, Ye Bue He Hu
npenocTtaBuTe Te3N AaHHW, MOXKE la Ce HaJI0OXKN Oa NPeKpaTUM KOHKPETHUTE yCnyru, KOuTto n3nonssarte.

V. ABTOMaTU4Ha obpaboTka.

B onpeneneHn cnyvyaun HalimMTe CUCTEMU MOraT [la B3eMaT pelleHus 6a3upaHn n3uaio Ha aBToMaTuyHo obpaboTBaHe. ToBa He
03Ha4aBa, Ye HMe BMHAru e U3nosi3BaMe aBTOMATNYHO B3eMaHe Ha peLleHns 3a Te3n Buaose 0bpaboTka. B ciyyan, ye
cyuTaTe Ye cTe Buan TpeTupaHu No HecrnpaBeasIMB HauMH OT HalIWTE CUCTEMU 33 aBTOMATWNYHO B3eMaHe Ha pelleHusi, Bue
MOXXeTe Aia MouncKaTe YoBeLlKa HaMeca B MpepasrjexjaHe Ha PeLleHneTo Mo BCSKO BPEME KaTO Ce CBbPXKETE C Hac no
HauyMHWUTE, onucaHu B pa3aena ,Kak aa ce onnaya?”. MoaobHu pewweHns moraT fa 6baaT B3eTH 3a 06paboTKM KaTo
Hanpumep:

DenHocT no o6paboTka Jlornka Ha aBTOMaTM3MpaHaTa AenHOCT

OTKpuBaHe 1 NpefoTBPaTsABaHe Ha n3MaMy, | HawwnTe cucTemm 3a NpefoTBpaTsBaHe Ha M3MaMy U MOHUTOPUHT
3710ynoTpebu, MHUMAEHTU CbC CUIYPHOCTTA U | MOraT MOHSAKOra Aa B3eMaT aBTOMATWUYHU PELEeHNs BbB BPb3Ka C
APYrvi BpeAHU OeNHoCTK Ype3 bnoknpaHe Ha | MoA03puUTeNHO NoBeaeHue. Hanpumep, H1ue MoxxeM aa 6okupame

myPOS ycnyraTa uan 4ypes npunaraHe Ha onpeaenieHa TpaHCaKLus, KosTo e busia HanpaBeHa B 0TAale4eHa
APYry MepKK 3a NpeaoTBpaTaABaHE Ha 4acT Ha CBeTa CaMo HAKOJIKO MUHYTU cnef BaweTo nocnegHo
n3Mamu. BAM3aHe oT BallaTa cTpaHa Ha npebrBaBaHe.

VI. UHdopmMauuna, KoaTo cbbupame 3a Bac oT TpeTu nuua.
1. UHhopmaums oT ny6aMyHM U3TOYHULM U 4OCTAaBYULM Ha YCAYri, CBbP3aHM C MPOBEPKa Ha penyTaunaTa.
Hune moxem fa n3nckame ot onpeneneHn nnua VIHCbOpMaLI,I/Iﬂ 3a Bac, koraTo Bue ce 3anuceaTe 3a HawuTe ycnyru.

MonobHM Mua ca Har-06LW0 areHunmn, KOUTo NoANnoMaraT NPeAoTBPATABAHETO Ha U3MaMM, KAaKTO U [JOCTABYNLM HA YCIyri
CBbP3aHU ¢ nNpaBuiaTa 3a ,,0no3Hali CBOS KJIMEHT" 1 NPUAAraHeTO Ha MEePKIM CPELLY U3NUMPAHETO Ha napw. Te3u AoCTaBYMLM
HW MOMaraT Aa W3MbJHUM HaLLUTE NPaBHU 3a4b/KEHUS 32 KOMMJIEKCHA NPOBEPKa Ha HallWTe KANEHTW. Te3n JoCTaBuuLm
nposepsBaT Ny6/MYHO-LOCTBMNHA UH(OPMaLMs 3a Bac nnn Bawwns 6usHec.

Moxem pa cbbepem nHdopmaLms 3a Bac oT ny6aMyHN U3TOYHMLM, 3@ LeNIUTE Ha NpuiaraHe Ha MEepPKMW CPeLLy M3NMUPaHeTo Ha
napuv uam npoyysaHe Ha nasapa. ToBa MOXe [la BKJII0YBa:

a) MpoBepky B opuLManHy Ny6anYHN PerucTpm, KaTto Hanpumep Bawns MecTeH TbproBCKU PErucTbp;
6) MH(opMauus, nybankyBaHa oT nNpecaTta Uian B COLMANHUTE MeLuu.

B cniyyal, ye U3non3BaTe HAKOS OT CBbP3aHUTE YCIyr, NPefoCTaBeHN OT Hall NapTHLOP, KaTo HanpuMmep
3aCTPaxoBaTE/IHUTE YCAYrW, NOCAEAHNAT MOXE f1a HU CNOoAeNU MHPOPMAaLIMS 3@ CbOTBETHATa ClesKa.

2. NHdopmauma, nonyyeHa oT 4OCTAaBYNLM Ha arpernpaHn gaHHW.

Hve moxeMm fa nonyynm onpepeneHa MHGopMaLma 3a LeanTe Ha aHaiv3 Ha Bawwus 6usHec oT TpeTu fmua, nam T.Hap.
arperaTopu Ha faHHW. Ta3n MHpopMaLMsa MOXKe fa CbAbpXKa:

e OCHOBHWTE AaHHW 3a Bawms 6UsHec, BKJ., KbAETO € Bb3MOXHO, YYpeanTesleH 4OroBOP MK CXO4HA UHGopMaLMs 3a
BallaTa KOMMNaHuMs;

e [laHHK 3a BalwaTta ocHoBHa 6U3HeC AeHOCT, BKIYMTENHO 0bobuieTa nHdopmMauma 3a TpaHCakuunTe (KbAeTo cTe
NMO3BOJINJIN TaKOBa CMOAENAHE Ha AaHHN);

e [lpyra peneBaHTHa UHGOPMaLUs, KOSTO MOXe Aa 6bae HeobxoamMa 3a Hac 3a LeNMTe Ha aHaan3 Ha Bawwusa 6usHec,
WA KakBaTo Bue buxte Moram fa CcTe fAanu Cbriacue 3a cnofessHe, NoCPeLCTBOM TPETOTO JnLLE.

ArperaTopuTte Ha AaHHU cbbupaT MHGOPMaLMs oT NyBANYHO-LOCTBIHU U3TOYHULM, UK, B ONPEAJSIEHN CIyYau, MH(OPMaLnS,
KOsITO e cbbpaHa ¢ Balle cbriacue uav Lpyr BUA BaJULHO NPaBHO OCHOBaHWE, KOETO MO3BOJISIBA Ha CbOTBETHWS arperaTop
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[a crogenv uHopMaLumaTa C Hac.

Hue n3nonseame Ta3n nHMOpMaLMa 3a LEINTE Ha YJIeCHEHMETO Ha NpoLeca No KOMMJEeKCHa NpoBepKa Ha KmeHTa (Know-
your-customer) cnpsamo Bac.

VIl. CbxpaHeHue Ha INYHU AaHHWU U U3TPUBaHe.

Hve cbxpaHsaBame Bawnte AMYHM AaHHM OOKOJIKOTO TOBa € He0BX0AMMO 3a M3MbJIHEHME Ha AOrOBOP MeXAY Hac, KakTo U 3a
LennTe Ha Cra3BaHe Ha NpuIoXXMMoTOo Npaso. AKoO Bue He xenaeTe noseve Aa 1M3nosa3saMe BawaTa uHpopmaums 3a ga Bu
npepoctasame myPOS YcnyraTa lNpoaykTa, Bue MmoxeTe fga nouckate ga ustpmem BawaTta nHpopMauns 1 ga 3akpmem
Bawwns myPOS Mpodwnn n cMeTKa, B Ciyvalt, Ye Tol e B 40Bp0o CbCTOSAHNE, He € 610KUpaH WK No Apyr Ha4unH OrpaHnyeH 3a
LennTe Ha HOPMaTUBHO CbOTBETCTBME UM YNPaB/eHME Ha puUcKa, CbaebHa 3anoBes, NOCTaHOBIEHUE UAN APYrO
MMMepaTNBHO U3NCKBaHe OT APYr PeryaaTop Win KakeaTo v Aa e apyra npuymnHa, KosaTo Moxe aa Hu 3abpaHun no cunata Ha
3aKOH [a 3aTBOpUM Bawums npodun n cMeTKa Wan fa npekpaTuM nosssaHeTo Bu Ha MpoaykTa. Tbi KaTo AODMUHUCTPATOPBT €
perynnpaHo [py>ecTBO 3a eJIeKTPOHHW Napu, ALMUHUCTPATOPBLT € 3a4b/KeH no [lupekTusaTa 3a MaaTexHu ycayrn un
3aKOHOAATESICTBOTO 3@ MEpKUTE CpeLLy M3nMpaHeTo Ha napu Aa na3u BawaTa nHdopmMaums 3a nepuod oT 5 rogmHun cneg
npekpaTsBaHe Ha NPaBOOTHOLLEHMETO € Bac (Mam 6 roanHm 3a LennTe Ha 3aKOHOAAaTeNICTBOTO Ha ObeaMHEHO KpasiCTBO
BenukobpuTtaHna n CesepHa MpnaHgus). Mona nmanTe npelaBug, H4e ako nckate OT Hac Aa U3TpUeM AnYHUTe By faHHW:

Hue MoXxxeM Aa NpoABb/IKMM fla CbXpaHABaMe HAKOW OT BallmTe NMYHU faHHW 33 LeMTe Ha HawuTe NernTuMHyn bmusHec
WUHTEpecu, KakTo 1 3a LeinTe Ha agMUHUCTPUPaHe 1 M3MbJIHEHWE Ha HalLMTe NpaBa W NpeTeHuun. Hanpumep, B Ciy4yain, Ye
6nokupamMe myPOS cMeTKa nopaay M3MaMa Wy 3a LeninTe Ha CUrYPHOCTTa, HUe MOXXeM Aa 3ana3uM onpefeneHa
WMHopMaLma 3a TakaBa myPOS cmeTKa 3a Aa NpefoTBpaTUM O0TBapAHeTO Ha HoBa MyPOS cMeTKa OT CbLUUS KINEHT B
6baele. Hue cbllo cMe 3a4b/KEHMN a Na3uM onpefeneHa MHGopMaLms, KOSTO cMe Cbbpann B CbOTBETCTBME C
NPUI0XUMOTO 3aKOHOAATE/ICTBO 38 MEPKUTE CpeLly U3nupaHe Ha napu 1 cpeLly puHaHcMpaHe Ha Tepopu3Ma 3a nepuog,
onpegesieH B CbOTBETHOTO MPUJIOXKMMO 3aKOHOLaTesICTBO.

Hve moxeMm fa 3anasvm 1 n3nonssame BawmTe MYHM faHHM LOKOJKOTO TOBa € Heobxo4MMO 3a N3NbJIHEHNE Ha HawnTe
npaBHU 3a4bJ/KeHUA. Hanpumep. Hue MoxxeM fa n3nosizeame BawaTa nHpopMauus 3a ueanTe Ha CHYeTOBOAHO, AaHbYHO 1n
Opyr Bna NpaBHO AOK/aAdBaHe U OJUTUPaHE, 3a Nepuoa He no-AbAblr OT 3aA4b/DKUTENTHNA NO NMPUI0XKKNMOTO MNpaBso.

Tbl KaTO nogaobp>XXamMe HallnTe apxmuBu No Ha4ynH, no KOWTO Aa rv 3almTum o1 CJ'Iy‘-IaI7IHO Nnn 3/10HaMepPeHOo YHULLLIOXXEHNE U
3ary6a, 0CTaTbY4HM KOMUS OT BawmTe ANYHN AaHHU MOXe Aa He MoraT Aa 6baaT npeMaxHaTh OT HawunTe 6eKk-bn cucTemun 3a
JNIMMUTUPaH nepuoa OT BPpEME.

B cnyyanTe, npu KOMTO CTe 3aM04HasIM, HO MOPaAMN KakBaTo 1 Aa € Npu4YMHa He CTe 3aBbPLUMAN NPoLLeca No KOMMJIEKCHa
nposepka 3a myPOS YcnyraTta, Hue e 3ana3nmMm BawwnTe gaHHM 3a nepuog oT 12 meceua cnef gaTtaTa Ha Cb34aBaHeTo Ha
BawaTa 3aaBka 3a myPOS YcnyraTa, Ha OCHOBaHWe HalnTe NermTUMHN UHTEepeCH.

Mpes3 To3u Nepunog, HUe MoXXeM Aa ce onuTame Aa Bn nomMorHem fa 3aBbplUMTe KOMMJIEKCHaTa NPOBEPKA, BKAIOYNTESTHO KaTo
Bu n3snpawame nNoMOLWHN MENSIA, HANMOMHAHUSA 1 B HAKOW CJydam OTCTBMKKU. Bue MoXXe fa ce oTnuweTe OT NoJlydYaBaHeTo Ha
Te3n Meln KaTto HaTUCHeTe ,unsubscribe” 6yToHa B Hai-AoJIHAaTa YacCT Ha BCEKW €AUH OT Te3U Menn, UK KaTo HU NuLIeTe

Ha dpo@mypos.com.

B ponbaHeHue, 0THOBO Ha 6a3aTa Ha HawnUTe NErMTUMHA NHTEPECH 3a I'IOJJ,O6DEHVIE Ha HalWlnTe npouecn n KIINEHTCKO
N3XXNBABaHE, HME LLE N3nos3Bame C'bﬁpaHVlTe Bw faHHM npes ropeonucaHns nepuof 3a LeanTe Ha aHan3vpaHe Ha 4YecTun
FlpOGJ'IeMVI, C KOMTO HalnTe KAneHTn Bruxa mornm na ce cbnbekaT B npoueca No KoMMnJiekCHa npoBepka.

3ana3BamMe NpaBoTo Aa CbXpaHsBame BawnTe MAEHTUMUKALMOHHN AaHHK 33 HeonpeaeaeH Nepuos oT BpeMe, B Cyyail, ye
CTe 6UAN BK/IIOYEHMN BbB BbTPELLHNS YepeH CNCHK Ha HallaTa KOMMNaHUs Nopaan CbMHEHUS 3@ 3/I0HaMepeHo, M3MaMHO WK
Apyr BUA nogobHo nosefeHve. ToBa CbXpaHeHKe ce 0CHOBABA Ha HalLWUA NErnTUMEH MHTepecC Aa npenoTepaTasame nogo6Hu
NvUa fa U3Mon3BaT HauTe ycayri B Obaelle.

VIll. BawuuTte npasa.

Bre MoXeTe a ynpa)kHUTe BCAKO €HO OT NpaBaTa OMnunCaHW B HAaCTOsALWaTa CekLMs nped AODMUHUCTPATOpa Ypes n3npaliaHe
Ha CbobLUeHMe 0T perncTpmpaHuns Bu email 3a myPOS Ycnyrata Ao nocoyeHaTa no-Aoay KOMNaHUs, KOSTO NpeaoCcTaBs
ycnyrata. Mons umaiTe npeasua, Ye npu nojyvyaBaHe Ha Balns e-mail HMe Le ce onuTame Aa Bu npefocTaBuM nonckaHaTa
NHGOpPMaLUs B pa3yMeH CPOK, B CbOTBETCTBME C BCUYKMN 3a4b/DKEHNSA, KOUTO HE WIIN CBbP3aHMTE HU KOMMaHUW MoraT Aa
MMaT Mo NPUNOXMMOTO MPaBo.

8.1. YnpaBneHue Ha Bawata nicdopmMauus
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Bue nmaTe npaso Aa nony4uTe cnefHoTo:

MoTBbPXXAEHME OaNN U Kble He obpaboTBame Baluy NUYHU AaHHMK;

NHhopmauwmsa 3a uenmTe Ha obpaboTkaTa

NHpopMaums OTHOCHO KaTeropunTe ANYHN AaHHK, KouTo ce obpaboTeaT;

NHdopMaLma 0OTHOCHO KaTeropuuTe noJiydaTenn, Ha KOUTO ANYHUTE AaHHW MoraT fa 6baaTt cnogenexu;
NHdopMaums 3a nepuoaa, 3a KONTO JIMYHM AaHHW Le 6bAaT CbXpaHaBaHW (MM KPUTEPUNTE, U3MOSI3BAHM 3a
onpegesiaHeTo Ha TO3U Nepuoa);

WHpopMauma 3a CbLLeCTBYBaHETO Ha NPaBOTO Ha U3TPMBaHe, Ha MPOMSAHA, Ha OrpaHnyYaBaHe Ha 0bpaboTBaHeTO U Ha
Bb3paXKeHue;

NHdopMaums 3a CblieCcTByBaHe Ha NPaBoOTO Ha Xanba KbM KONTOo 1 Aa e PerynaTop;

B cnyyain 4e nn4HUTE By flaHHM He ca cbbpaHu oT Bac, nHgopMauns 3a U3TOYHULIATE UM.

NHpopMauma 3a CbLLeCTBYBaHETO 1 065iCHEHME Ha IornKaTa M3Moa3BaHa B KakBaToO U a e aBToMaTu4Ha 06paboTka;
JonbnHnTenHo, Bace nmaTe NpaBoTO Aa NOJy4UTE KOMME Ha NYHUTE AaHHW, KouTo ce obpaboTeaT.

8.2. I3MeHeHue Ha HeBEPHU WM HeNbJIHU JINYHU OaHHMU.

Bue nmaTe npaBo Aa nomckaTe OT Hac Aa KOpUrnpame HeBEPHW UAN HEMbAHU IMYHN faHHW OTHOCHO Bac (n kouTo Bue He
MO)KETe fa aKTyanausmpaTe NOCPeACcTBOM OHMANH focTbn Ao myPOS CmeTkaTa).

8.3. locTbn A0 NMYHUTE AaHHU U MpeHOCUMOCT.
Bue nmaTe npaBoTo Aa:

® 0Jly4nTe Konue Ha BalumTe ANYHW faHHW B CTPYKTYPUPaH, LUMPOKO M3M0JI3BaH U NPUFOAEH 33 MALUUHHO YeTeHe
opmMaT, KOMTO NO3BOJIABa MHOMOKpaTHa ynoTpeba;

e TpaHcepupaTe BawmTe nMYHM JaHHM OT €4MH afMUHUCTPATOP 40 OPYr;

e CbXpaHuTe BalwmTe AMYHM faHHK 3a No-HaTaTbLUHA SMYHa ynoTpeba Ha NMYHO YCTPONCTBO; U

® By ce NnpexBbPASAT AMPEKTHO NNYHWUTE AaHHU MeXAY aAMUHUCTPaTopy 6e3 yCoXKHEHMS.

anIﬂO)KI/IMOTO npaBo MOXe Oa Bv no3sosisiBa Oa U3nCKBaTe KONUA Ha BawnTe nUYHU faHHWY, CbXpaHABaHW OT HacC.

Tbi KaTo NOAAbPXKAME HalLMTEe apXMBK MO Ha4YMH, MO KOWTO Aa M 3alUTUM OT CAYHalHO MW 3/I0HAMEPEHO YHULLLOXKEHNE 1
3aryba, oCcTaTb4HU KOMUs OT BalumTe NUYHM AaHHM MOXe [ia He MoraT Aa 6bAaT npeMaxHaTh OT HawuTe 6ek-bn cucTemu 3a
JMMUTVPaH NepUo OT BpeMe.

8.4. OTTernsHe Ha cbryiacMeTo M NpeycTtaHoBsABaHe Ha obpaboTBaHeTO.

B cnyyai, ye cTe npefocTaBuAM Cbriacue 3a 06paboTka Ha BalaTa nHcopMaums oT Hac, Bue MoxxeTe fa oTTernuTe BaweTo
Cbrniacue rno BCAKO BPEME, KAaTO HW M3NaTUTe yBELOM/IEHME 3@ KOe TOYHO Cbriiacue Bue xenaete oTTernsHe. Mons nmante
npeaBua, Ye oTTErNgHETO Ha BalweTo cbrnacne HAMa La NoBAKse BbPXY NpaBoMepHOTO 0bpaboTBaHe, 0OCHOBaHO Ha BalweTo
Ccbrnacve, npefin MOMeHTa Ha HEeroBOoTO OTTerNngHe. B fonbaHeHWe, B ONpeaeNieHn I0pucanKLmm, NpuioXXnMoTo NpaBo MoXe
na By pape npaBoTO fa orpaHWyMTe HaYMHMTE, N0 KOUTO HMe M3Moa3BaMe BalwmTe AanyHM gaHHK, B YacTHOCT (i) B cnyyan, ye
CTe 0CrnopBann TOYHOCTTa Ha BawaTta nHpopmaums; (ii) B cnyyan, 4e cTe Bb3pasnau, e obpaboTkaTa € NPOTMBO3aKOHHaA 1 Ye
XenaeTe U3TPUBAHETO Ha BawnTe nuyHu aaHHuy; (iii) B cnyvai, Y4e HMe HaMaMe Bevye HeobxoaMMOCT oT BallaTa MHhopmaLms
3a uenuTe Ha obpaboTkaTta, HO Bue xxenaeTte fa nony4uTe MHGOPMaLMATa 3a YCTaHOBABAHETO, YPaXKHABAHETO Un
3almTaTa Ha NnpaBHW NpeTeHumu; naum (iv) B cnyyair, ye Bue cTe Bb3pasuau cpelly obpaboTkaTa, 4O MOMEHTa Ha
yCTaHOBSIBaHe Aa/n HallnTe NernTUMHU MHTEPEeCK ca C NpeBec Hag BawwTe.

8.5. Bb3paxkeHue cpelny obpaborkarta

B onpeneneHu 1pUCANKLMN, NPUAOXKMMOTO NPaBo MOXe Aa By no3Bosm Aa usnckate OT Hac Aa npeyctaHoBuM obpaboTkaTa
Ha BalwmTe nuYHM faHHKW 3a onpeaeneHn cneunduyHn uenu (BKIIYUTENHO 3a npoduaupaHe), B ciydan, Ye nogobHa
obpaboTka e ocHoBaHa Ha fleruTuMeH nHTepec. B cnyyai, ye Bue Bb3pasuTe Ha nofobHa obpaboTka, HUe Lie npeyCcTaHOBUM
obpaboTBaHeTo Ha BalwaTa MH(pOPMaLIMS, OCBEH aKo HE MOXXEM Aa AOKaXKeM OCHOBaTENIHWN NerTUMHU NHTepecu 3a nofobHa
obpaboTka nnm B cnyyvan, Ye obpaboTkaTa € HeobxoamMMa 3a YCTaHOBSIBAHETO, YMPaXKHABAHETO UM 3alLMTaTa Ha HawuTe
npasa. Mona nmanTe npeasma, 4e ALMUHNCTPATOPBLT € peryaupaHo Opy>KecTBo 3a eNeKTPOHHM Napy U € 3a4b/KEHO
Cbr/1acHO 3aKOHOAATENICTBOTO 3@ MEPKUTE CPeLLy U3nMpaHe Ha napy Aa M3BbpLUBa NPodUANPaHe Ha PUCKA Ha HerosmTe
KJIMEHTU Npu YCTaHOBSIBaHE Ha B3aMMOOTHOLLEHNA 1 NO BPEME Ha CbLLECTBYBaHE Ha OTHOLIEHWATa 1 TOBa € Hal NernTuMeH
nHTepec. B cnyyaii, 4e Bue xxenaete fa npeycTtaHoBuM 0bpaboTkaTa Ha BalwnTe IMYHN faHHW 3@ KOHKPETHW AENHOCTH,
KOWUTO Ca NermMTUMHW MHTepecH 3a Hac, Bue we Tpsabea aa 3akpueTe BawaTta cMeTKa nam HUe Moxe fAa 6baeM NpuHyaeHn aa
crnpem ga Bu npepoctaBsMe HAKOW UM BCUYKK (hYHKLMOHANHOCTU Ha myPOS YcnyraTa.



gOS
£

OTnucBaHe (opt-out)
Bue MoxeTe Aa HM NoMosiMTe Aa crnpem Aa Bu nanpaliame MapKeTUHIoBU CbOBLLIEHNS MO BCSAKO BPEME, KAaTO HY MULLETE.

Monsa nmante npegsng, 4e BbNnpekun, 4e cte ce oTnnucann oT nosly4aBaHeTo Ha MapKeTUHIroBu cbobuieHns, Bue we
npoabv/OKNTE da NnoJlydaBaTe onpenesieH Ha6op 0T CbOOLLEHUNS, KOUTO CMe 3aA4bJKEHN da Bu n3npaliame no chnaTa Ha
3aKOHa, OKaTO MMaTeE B3aMMOOTHOLWEHNA C HaC.

8.6. Kak pa ce onnava?

Ha nbpBo BpemMe Bue MoxeTe fia ONUTaTe 4a PELUMTE Cropa KaTo OTMNpaBUTe Meiin A0 CbOTBETHMA AOMUHUCTPATOP Mo
HacTosWwaTa MonnTrka oT perncTpupaHus Bu meinn 3a MpopykTa:

KoraTo KaTo AODMWHUCTPATOPBLT Ha JINYHU AaHHM (KaKTO e MOCOYEHO BbB BbBELEHNETO Ha Ta3m MosnTMKa 3a NOBEPUTENHOCT)
e noco4yeH myPOS Ltd, Ireland, moxxe ga ce cBbp)xeTe C Hac:

ONBXHOCTHO MLe NO 3alMTa Ha JaHHUTE:
dpo@mypos.com

myPOS Ltd

yn. St Stephen’s Green Ne 12,

Ob6nuH 2, D02 WK11,

WpnaHgusa

KoraTo KaTo ALMUHUCTPATOPBLT Ha IMYHU AaHHW (KAaKTO € MOCOYeHO BbB BbBEAEHNETO Ha Ta3u [oMTuKa 3a NOBEpUTENHOCT)
e noco4yeH myPOS Payments Ltd, UK, moxe ga ce cBbp)xeTe C Hac:

ONBXKHOCTHO IMLE MO 3aliMTa Ha JaHHNTE:
dpo@mypos.com

myPOS Payments Ltd

BennkobpuTtaHus,

JIOHOOH,

¥Yn. London Bridge Ne 32,

The Shard, level 24

SE1 9SG

Korato kKato AGMUHUCTPATOPBT Ha JIMYHM AaHHM (KaKTO € MOCOYeHO BbB BbBEAEHNETO Ha Ta3un [onnTuka 3a NOBEPUTENTHOCT)
e nocoveH AnkapTt ALl Bbarapus, MOXXe fa ce CBbp)KeTe C Hac Ha:

ALMWUHNCTPATOP Ha NNYHW AaHHU

dpo@icard.com

AnkapT AL

busHec Mapk BapHa, Ne B1, BapHa 9023, bbarapus

Korato KaTo ADMWHUCTPATOPBLT Ha IMYHU AaHHM (KaKTO e NoCOYeHO BbB BbBEAEHNETO Ha Ta3m MosnTuKa 3a NoBepUTEIHOCT)
e noco4yeH myPOS Copsucus EOOL nnn myPOS TexHonbxunc EAl, MOXe fia ce CBbpXXeTe C Hac Ha:

ALMWUHUCTPATOP Ha NNYHW BaHHU

dpo@mypos.com

myPOS Cupeucus EOOLA/myPOS TexHonbaxuc EALL
Bbu3Hec Mapk BapHa, Ne B1, BapHa 9023, bbarapus

KomneTeHTeH opraH. B cnyyail, 4ye He cTe AOBOEH C OTroBOpa Ha AOMMHMUCTPATOpPa Ha IMYHK AaHHW, Bne nmaTe npaBoTo
Oa oTnpasATe »anbu 0THOCHO 06pa60TKaTa Ha NMnyHUTe Bn OaHHW, N3BBbPLIBaHa OT Hac, npea KOMNeTeHTHUTE OpraHu no
3alUMTa Ha IMYHUTE JaHHK:

AKO AODMWHNCTPATOPBT Ha INYHW LaHHW, KOWTO e CTaHan NpuyrHa 3a BaweTo onsakBaHe e myPOS Ltd, Wpnanguns, Bue nmaTte
npaBso Aa nofjageTe onjiakBaHe A0 KOMMeTEeHTHWUA opraH - KoMucusaTa no 3awuTta Ha gaHHu, VipnaHans:

Apnpec:

21 Fitzwilliam Square South
Ob6nunH 2

D02 RD28
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OHnaiiH chopmynsp 3a KOHTAKT: https://forms.dataprotection.ie/contact

AKO AOMWHWCTPATOPBT Ha JINYHM LaHHW, KOWTO € CTaHan NpuyMHa 3a BaweTo onnakeaHe e myPOS Payments Ltd, ObeanHeHo
KpancTBo, Bue nmaTe npaBo Aa NoAadeTe OnJlakBaHe 10 KOMNETEHTHUS opraH, KomucnaTa no nHgopmaunaTa, Habnogasall
LeNnHoCTTa My:

Apnpec:

Wycliffe House

Water Lane

Willmslow

Cheshire

SK9 5AF

e-mail: casework@ico.org.uk

AKO AODMUHMCTPATOPBT Ha JINYHW AAHHW, KOWTO e CTaHa/ NpuYMHa 3a BalleTo onnakeaHe e AikapT All, bvarapus, Bue nmate
npaBo Aa nofjajeTe onjakBaHe Ao opraHa Habnogasal, AelHocTTa My, KoMucnaTa 3a 3alimTa Ha AnYHUTEe AaHHW, bbarapus.

Appec:

Cogma 1592

byn. ,npod. LiseTaH Jlazapos“, Ne 2
e-mail: kzld@cpdp.bg

AKO AIMWHNCTPATOPBLT Ha IMYHU AAHHU, KOWNTO e CTaHan NpMYMHa 3a BalleTo orlakBaHe e myPOS Cbpeucn3 EOO[ namn
myPOS TexHonbaxuc EALl, Bbnrapus, Bue nmaTte npaBo Aa NoAafeTe onjakBaHe A0 opraHa HabaoaaBall AedHOCTTa My,
KomucusaTa 3a 3aliuTa Ha IMYHUTE AaHHW, bbenrapus.

Apnpec:

Coms 1592

byn. ,npod. LseTaH Jlazapos”, Ne 2
e-mail: kzld@cpdp.bg

IX. dPyHKUMOHMpaLLKM B rnobaneH mawab.

3a Aa ynecHuM pyHKLMOHUpPaHeTo HK B rnobaneH mawab, oT Hac MoXe fla Ce M3MCKBa fa NPexXBbpPIAME, CbXpaHsaBame U
obpaboTBame nHpopMaumMsaTa, OTHacAWa ce Ao Bac B HawaTa rpyna oT KOMA@HUM WAX AOCTaBYNLM Ha YCAyri, YCTaHOBEHW B
Espona, UHans, Asunsa n CesepHa n KOxxHa AMepuKa. MNpunoXXmMMoTo 3aKOHOAATENCTBO B AbPXKaBUTE TaM, MOXXe fa ce
pa3nunyaBa 0T 3aKOHOATENICTBOTO, NMPWUJIOXXUMO 3a BalleTo MecToHaxoxxaeHune. Hanpumep nHgopmauus, cbbpaHa B ENN
Moxe fa 6bae npexBbpieHa, CbxpaHsaBaHa u obpaboTeaHa n3BbH ENM 3a LennTe Ha HacTosAwaTa NonuTuka 3a
NOBEpUTENHOCT. B ciiyvanTe, KoraTo NpexsbpliaMe, CbxpaHaBame 1 obpaboTBame Balum nnyHu faHHW n3BbH EWM, Hue
npenBapuTesIHO CMe ce YBEpPUN, Ye ca B3eTW NoAXOASALWM NpeanasHy MepKX, KOUTO ia OCUTypsAT afeKBaTHO HUBO Ha
3awmTa.

X. MexpyHapoaHu TpaHchepm.
10.1. PewieHus 3a apeKBaTHO HUBO HA 3aLLUTA HA JIMYHUTE AAHHMU.

B cnyyai, 4e HMe CMe pa3KpuaM KakBaTo M Aa e 4acT oT BawaTta uHdopmauus nssbH ENMN, Hue Wwe cbbniogaBame peleHnsaTa
33 afleKBaTHO HMBO Ha 3aLUMTa Ha JIMYHUTE AaHHW, KbAETO TOBa € Bb3MOXHO.

10.2. .IJ.pyru cpencTBa 3a ocurypsBaHe Ha age€KBaTHO HUBO 3a 3alLUTa Ha JINYHUTE OaHHMU.

B cnyyai, 4e nmyHa nHpopMaLumsa e CnofeneHa C HalinmTe CBbp3aHn APYXKECTBa WM LOCTaBYMLUM Ha yCayr n3ssH EVM n npn
JInnca Ha pelwleHne 3a agekBaTHO HMBO Ha 3allWTa Ha JINYHUTE OaHHW, HMNe Le oCcurypum, npegn cnogendaHeTo Ha BalwaTa
WH(hopMauus ¢ NofobHM CBbP3aHN APY>XeCTBa MW AOCTaBYMLM Ha YCYTW, HAJIMYHOCTTa Ha HeobXo4MMNTE MEpPKHM 3a
a[eKBaTHO HMBO Ha 3alUNTa Ha JIMYHMTE AAaHHW, KAKTO 1 BaMAHO NPaBHO OCHOBAHWE CbIIaCHO NPWIOXKUMUTE NpaBuia
OTHOCHO TpaHc(epnTe Ha JIMYHW faHHW. Hue e npefocTaBnM LONMbAHUTENHA MHOPMaLMS OTHOCHO MEpPKUTE NpeanpueTy
3a ocurypsBaHe Ha afleéKBaTHO HMBO Ha 3allUTa Ha JINYHNTE OaHHWN NPU NMOUCKBaHeE.

3alnTa Ha MYHK AaHHK, 06eKT Ha TpaHCchep KbM uam oT ObeauHeHo Kpancteo BenukobpuTtaHus n CesepHa UpnaHans:

myPOS e eBponeicka KOMMaHna, C LeNHOCT KakTo BbB ObeanHeHoto KpancTeo, Taka 1 B EUM. B ciyyan 4ye n3sbpluBame
TpaHcdep Ha KakBaTo 1 fla e YacT oT BawaTa nHgopmauus ot nam kbm ObeanHeHoTo KpasiCcTBO HUE Lie Cna3Bame
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PelleHneTo 3a ageKBaTHO HMBO Ha 3allUTa Ha JIMYHUTE AaHHN Ha Ob6eauHeHoTo KpancTeo - 06 pernaMeHT 0THOCHO
3allMTaTa Ha JaHHuTe, oT 28.06.2021 r.

XI. CurypHocT.

Hve noemame 0TroBOPHOCT Ala OCMTypuM, Ye BawmnTe nMYHU AaHHM Ca 3aliUTEeHN, Na3eHn B KpNTupaHa hopMa Ha CbpBbPY,
Pa3noJIoXKeHN B CNeLnasHi NOMELLEHNS B €BPONENCKN IPUCANKLMN Knac A. 3a fa NpeaoTBPaTUM HEMO3BOJIEH 4OCTHLM UK
pa3kpuBaHe Ha MHMOPMaLNS HUE NoaabpXKaMe PUINYECKU, ENEKTPOHN W NPOLLeAYPHYU 3aLLUNTHU CPpeLCTBa, KOMTO Ca B
CbHOTBETCTBME C NPWIOXKMMOTO 3aKOHO4ATENCTBO 3a 3allMTa Ha HenybanYHM NMYHN AaHHK. Chnepd KaTo BEAHBX CTe ce
OCBLLIECTBWIM AOCTHMN MO NEPCOHaNM3MpaHaTa Cu CTpaHuLa, LsnaTa UHTEPHET KOMYHMKaLIMS e 3almnTeHa cbe SSL
TEXHONI0rUA C BUCOKa CTEMeH Ha 3aluTa Ha curypHocTTa (AES-256, 256 bit keys, certified by StartCom Ltd). Hue
orpaHuYaBame AOCTbMNa 40 BallaTa UHGOpPMaLKs, MOCPENCTBOM KoATO BuxTe Mornm fa 6baeTe MAeHTMGMLMPaHK, caMo Ao
paboTHULM/CNYXUTENN, 3a KOMTO e HeobxoamMma, 3a fa Bu 6bae npepgocTaBeHa ycnyraTa.

AKO 3HaeTe UM MmaTe OCHOBaHWe Aa CMATaTe, Ye AaHHUTe Bu 3a goctbn Ao myPOS Mpodun nnmn cMeTkaTa Bu ca nsrybenu,
OTKpagHaTW, NPUCBOEHN NN KOMMPOMETUPaAHU MO APYr HAa4YWMH UK B CJly4an Ha AeNCTBUTENIHO Uan npeanonaraemo
HeonpaBOMOLLLEHO Mo13BaHe Ha Bawwnte myPOS Mpodun n cMeTKa CTpaHuLa, MOAs CBbPXKETE Ce C Hac, CefBankun
MHCTPYKUMnTe B Pa3gen ,CBbpkeTe ce ¢ Hac” no-fony. KakTo Hue cMe 3afb/KeHne fa ocurypssaMe CUrypHoOCT Ha HalwmTe
cmcTeMu m ycnyru, Bue HocmTe 0TrOBOPHOCT 3@ 3anasBaHe CUrypHocTTa Ha BawaTa napona/v n nHdpopmaunsTa 3a
perncTpaumna n gocTtoun A0 NepcoHaM3npaHaTa Bn CTpaHWUa, KakTo 1 3a yOOoCTOBepsABaHE aKTyaJIHOCTTa U TOYHOCTTa Ha
JINYHUTE JaHHKU, KOUTO Hue nogabpxame 3a Bac.

XIl. MoxXe nu peua oa M3NoN3BaT HaLLUTE NPOAYKTU?

myPOS YcnyraTa He e npefHa3HavyeHa 3a pusnydeckn nmua nog 18 roanHn. Hue He cbbupame Cb3HaTeNHO MHGOPMaLNA,
BKJIIOYUTESIHO JINYHW JaHHKW, OT Aeua Wan Apyru HegeecnocobHM pusmyeckn nnua, KOMTo He MoraT Aa m3nonssaTt myPOS
YcnyraTta. AKO Nony4ymM UHGopMauus, 4e cMe cbbpanu IMYHM AaHHW Ha nuue noA 18 roanHu, Hue He3abaBHo LWe g U3TpueM
OCBEH aKO0 He CMe 3aKOHOBa 3aAbJPKeHU Aa 3ana3nM TakaBa MHgopMauns. Mona cBbpXeTe ce € Hac, B Calydan, Ye cHuTaTe,
4ye MorpeLHo nan nopaan HebpexxHocT cbbupame MHGoOpMaLmMa OT un3nMyeckn nnua nog 18-roanilHa Bb3pacT.

XIll. MpoMeHM Ha HacTosLLaTa NOJIMTUKA 3a NOBEPUTENTIHOCT.

Hve cv 3ana3same NpaBoTO Aa U3MeHsMe Ta3n MoANTNKa 3a MOBEPUTENHOCT Mo BCAKO BpeMe, B CbOTBETCTBME C Ta3n
pa3nopeaba. B cayyan, Y4e M3BbPLUMM NPOMEHM B HacTosAWwaTa MofMTUKa 3a NOBEPUTENTHOCT, Hue Wwe nybnmkysame
n3MeHeHaTa lNMonuTtnka 3a noseputenHocT myPOS MnaTdopmaTa. AKO He CTe CbrnacHM ¢ NpoMeHeHaTa MoanTuka 3a
NOBEepUTESTHOCT, BUEe MOXXeTe Aa npekpaTuTe [oroBopuTe Cu C Hac. AKO He ynpaHUTe NpaBoTo CU fa npekpaTuTe
[lOroBopuTe C HacC Npeau faTaTa Ha BAW3aHe B CU/1a Ha U3MeHeHaTa lMoanTuka 3a noBepuTenHoCT, BaweTo n3non3saHe Ha
myPOS nnaTtgopmaTa we 6bae NpesMeT Ha n3MeHeHaTa [MoiMTKa 3a NOBEPUTENHOCT.

XIV. CBbpXxeTe ce ¢ Hac.
AKO MaTe HAKaKBU BBMPOCU Uan onNlakBaHUA OTHOCHO HaCTOoALWaTa NOJINTUKa 3a MOBEPUTENHOCT UN HallNTE NPaKTUKN 3a

0bpaboTKa Ha UHGOPMaLINS, MOXKETE 1a HU U3NPaTUTE UMENN OT BaLLMAT PErncTpupaH UMENN Ha eNeKTPOHHNS aapec,
rnocoyeH B 8.6 (Kak ga ce onnaya).



